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Improve understanding by the public and 
public decision makers about the knowledge 
and skills of health education specialists in 

addressing ACA goals 

Enhance communication around the function 
and value of a CHES/MCHES to influence 

quality and visibility of the profession in ACA 

Articulate strategies that are needed by the 
health education profession to strengthen 

health education specialists’ abilities in ACA 
implementation.  
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The Patient Protection and Affordable Care Act (ACA) of 2010 created a roadmap for exciting 
new opportunities in primary prevention and chronic disease management service delivery 
systems.  The ACA addresses disease prevention in four 
primary areas:  1) community prevention, 2) clinical 
prevention 3) public health infrastructure and training, 
and 4) research and surveillance focused on workforce 
wellness. Critical to this success is ensuring an adequate 
number, composition, distribution and skills of the health 
workforce, including health education specialists.  
According to the U.S. Department of Labor Occupational 
Outlook Handbook, demand for health educators due to efforts to improve health outcomes 
and to reduce healthcare costs will increase by more than 21%, almost twice as fast as all other 
occupations (11%) from 2012 to 2022.   

 

With their distinct knowledge, skills and training, health education specialists are well 
positioned to contribute to ACA’s goals of improving quality, controlling health care costs, and 
improved population health.  However, challenges exist in terms of widespread recognition of 
the health education specialist as a distinct occupational classification and their capacities. 
Increased recognition and integration of health education specialists by public and private 
organizations can maximize opportunities for public health improvement.   

 

On May 21, 2015, a dozen 
leaders from the Society of 
Public Health Education 
(SOPHE), the National 
Commission for Health 
Education Credentialing 
(NCHEC), and the American 
Public Health Association’s 
Public Health Education & 
Health Promotion Section 
(APHA-PHEHP) met in 
Washington, DC to examine 

http://www.bls.gov/ooh/community-and-social-service/health-educators.htm
http://www.bls.gov/ooh/community-and-social-service/health-educators.htm
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the major challenges of advancing health education specialists (HES) in ACA implementation. 
The HES/ACA Task Force discussed current trends and evolving environments affecting health 
education specialists in ACA and agreed on the need to:  1) improve understanding by the 
public and public decision makers about the knowledge and skills of health education 
specialists; 2) enhance communication around the function and value of a certified health 
education specialist (CHES) and master certified health education specialist (MCHES) to 
influence quality and visibility of the profession; and 3) articulate strategies that are needed by 
the health education profession to strengthen health education specialists’ abilities in ACA 
implementation.  

 

During the meeting, the leaders discussed broad needs in terms of research, marketing/ 
communications, advocacy, training, education, and payment models and brainstormed 
potential action steps.  Some of the various ideas are presented below: 

 

 
 

Using a modified Delphi process, the HES/ACA Task Force identified priorities for the foundation 
of a strategic framework for the health education profession: 

 Develop and publish a Best Practice Model and its alignment with clinical quality 
guidelines for targeted dissemination to stakeholders 

 Arrange meetings with major public and private agencies to inform them of health 
education specialists’ capacities in achieving ACA goals and identifying opportunities for 
improved collaboration 

 Strengthen linkages to the Community Health Worker (CHW) community, emphasizing 
the complimentary roles of health education specialists and CHWs. 

Research 

Obtain additional data on 
what HES are doing 

Promote research on HES 
in ACA 

Survey CHES/MCHES and 
others on ACA 

knowledge, skillls, efforts 

Convene IOM Roundtable 

Marketing & 
Communication 

Update the current 
SOPHE white paper on 

ACA 

Develop best practice  

tool kit  

Develop specialized fact 
sheets 

Highlight how HES fits 
into clincal quality 

guidelines 

Advocacy 

Advocate to various 
federal agencies for 

inclusion of HES 

Advocate to 
philanthropies for 

inclusion HES in funding 

Advocate to insurers 

Strengthen use of social 
media to enhance public 

support/awareness 

Education & 
Training 

Develop educational 
materials 

Use Medscape& other 
methods to educate other 

professions re. HES 

Presentations at annual 
meetings 

Publish models  showing 
how HES are training & 

supporting CHWs 
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Several efforts are already underway to contribute to these goals such as a proposed APHA 
resolution on the role of health education specialists in ACA, which will be voted on in 
November 2015. In addition, several sessions are planned at APHA’s 2015 Annual Meeting that 
will feature organizational spokespersons from key public/private groups to educate about 
health education specialists. 

 

Other short-term action steps will focus on enhancing communications/marketing materials, 
including: 1) updating the existing ACA issue brief published by SOPHE in April 2013; 2) 
developing specialized fact sheets on how health education specialists, including CHES/MCHES, 
are working in health care, communities, worksites and other settings; and 3) gathering specific 
stories and examples from health education specialists in the field that can be featured in 
marketing and communication materials and media. 

 

Under the coordination of SOPHE, The HES/ACA Task Force will continue meeting via monthly 
calls, and provide updates to their members, chapters/affiliates as well as the Coalition of 
National Health Education Organizations.  Additional expertise will be invited as discussions and 
efforts evolve.  For additional information, contact info@sophe.org  
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