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How has my CHES/MCHES certi-
fication influenced my career
path? In a word: confidence. I

was certified as a CHES in 2009 and, as a
new graduate, I felt I had a leg up when
applying for jobs. When a position
description listed out the responsibilities, I
knew I could handle the bulk, if not all, of
them. Plan a health education program?
No problem. Serve as a health education
resource person? Piece of cake. Moreover,
I walked into those interviews radiating
confidence from within because I had
those four little letters to back up my
resumé: CHES, which attested to my knowledge and skills
before I even answered the first interview question. 

When I landed my dream health education/promotion job in
2013, I was immediately able to capitalize on the Seven Areas
of Responsibility by expanding the health education program
that I was running for a local health department. I took what
was a very bare-bones approach and turned it into a gold stan-
dard program, from assessing needs and assets for data-driven
decision making to conducting comprehensive evaluations in
an effort to show positive change to stakeholders, to promoting
and advocating for the health education/promotion profession.
We don’t just make decisions as a means to an end anymore;
we make deliberate decisions based on best practices to ensure
high quality services to our clients. 

I upped the ante in 2015 when I passed the
MCHES exam. My confidence in what I
can do and where I can take my department
grew even more. It’s not only a benefit to
me professionally, eg., getting accepted to
present at conferences and participate in
research is definitely a boost to my resumé,
but it also has value for my employer. A
confident employee is key in health educa-
tion/promotion work. Local public health
can be a fast-paced environment that
demands that high-quality decisions be
made every day to ensure excellence in serv-
ice. Additionally, health education special-

ists must be able to keep up with the future of health
education/promotion. For example, the similarities between the
health education Competencies and the Public Health Accredi ta -
tion Board (PHAB) domains made my additional duties as my
department’s Accreditation Coordinator seamless (and so far
successful!). As I said in a presentation at a professional confer-
ence, “While many professionals can do some of the things
required by PHAB, Health Educators can do all of these things.” 

My certification has taught me the importance of being a people-
person grounded in evidence-based practices, which is exactly
how the Seven Areas of Responsibility are defined. The confi-
dence that came with that certification was the (very delicious)
icing on the cake.

CERTIFICATION = CONFIDENCE 
2016 CHES/MCHES Essay Contest – Winner    |    By Chelsea Moxlow, MCHES
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I ended my first term as the NCHEC
Board of Commissioners (BOC)
Chairperson in December of 2009. I
thought I was saying “goodbye” to the
wonderful BOC colleagues and
NCHEC staff. Now, at the end of this
year, I end another stint as the BOC
Chairperson. 

Through the years working with
NCHEC, I have met so many remark-
able health education specialists and

influential people. Some of the folks who first come to mind include
John Seffrin, David Satcher, Elaine Auld, Becky Smith, Ann Nolte,
and Helen Cleary.

While serving as BOC Chairperson, I was very fortunate to have
worked with so many bright and talented folks on the Board of
Commissioners and at NCHEC. Among these amazing people is
Linda Lysoby, the NCHEC Executive Director, whose work ethic is
unparalleled. Linda, along with her dedicated staff, has accom-
plished remarkable things to assist Certified Health Education
Specialists, and the health education profession as a whole. NCHEC

has many projects scheduled for next year, which include the initia-
tion of a new job analysis research study for the profession, the
exploration of computer-based testing for the CHES and MCHES
examinations, the expansion of international reach, the growth of
our university-based ambassador project, and the spearheading of a
diversity initiative, just to name a few!

In addition to these major projects and the championing of other
causes, it feels important to mention that the Commissioners,
NCHEC staff, and the Executive Director, are now not only  
colleagues, but family. Through the years, we have experienced the
ups-and-downs of many life events together that have connected us
deeply. So how do I truly say “goodbye?” I want to continue to
interact with my colleagues/family; I certainly do not want to 
forget them.

Recently, I was reminded of the story of Peter Pan, the character
created by Scottish novelist and playwright, J. M. Barrie. The free-
spirited Peter Pan is quoted to have said, “Never say goodbye,
because saying goodbye means going away and going away means
forgetting.” And so, according to Peter Pan, I should not say “good-
bye” at all. I will conclude my second term as BOC Chairperson by
saying, “See you soon!”

L E A D E R S H I P  N E W S

NEVER SAY GOODBYE
Written by: Dixie Dennis, PhD, MCHES – NCHEC Board of Commissioners Chair

CREDENTIALING Versus CERTIFICATES
Division Board for Professional Devlopment (DBPD) Update: Written by Jennifer Taylor, DHEd, MPH, MCHES

As health education specialists, we are often invited to partici-
pate in different certificate programs in nutrition, workplace
wellness, and health or wellness coaching. While these pro-
grams are often designed to further enhance our skills as health
educators, we are often asked about the difference between
these certificate programs and our health education specialist
credentials. Certificate programs and credentialing programs
are designed with very different end goals in mind.

Certificate programs: Certificate programs are typically sin-
gle events/programs designed to assist individuals in establish-
ing or improving their knowledge and skills in a specific topic
or area. Having this certificate may be very beneficial for the
individual looking to build his/her capacity or be recognized as
a subject-matter expert on that topic. At the conclusion of the
program, the individual is assessed on the learning outcomes in
order to earn the certificate. After that, participants are not
required to meet any ongoing education requirements and the
certificate cannot be revoked (although some may have an expi-
ration date).

Credentialing programs: Credentialing programs such as that
for the Certified Health Education Specialist, are voluntary pro-
grams designed to recognize that an individual has demonstrated
competence in his/her field based on a pre-determined set of 
criteria. The demonstration of said competence is typically
assessed through an examination process, and if they pass, the
individual is granted time-limited recognition of competence in
his/her field. Unlike certificate programs, for credentialing pro-
grams, the individual must engage in ongoing education and com -
petency requirements in order to maintain the credentials. For
example, the MCHES/CHES credentials require 75 hours of con-
tinued education over a five-year cycle to maintain certification. 

While we cannot advocate for one program over another, it is
important to understand and recognize the goal of each program
and determine how they will benefit work in the health educa-
tion community. It is very likely that a combination of both
types of programs will create the highest value for those served.
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As we prepare to transition into a new year, let me
take a moment to acknowledge the accomplishments
of the past year. These achievements have been
impacted by countless hours of volunteer efforts that
have been the hallmark of the NCHEC structure since
its inception in 1989. 

2016 marked the transition of the CHES and MCHES
exams into new and re-verified Responsibilities,
Competencies and Sub-competencies as of a result of
the Health Education Specialist Practice Analysis
(HESPA) study. The April MCHES exam and the
October CHES exam successfully marked the transi-
tion to the new test specifications. As a result of the
work of the elected directors of NCHEC’s Division Board for
Certification of Health Education Specialists (DBCHES), efforts
were completed to realign the exam, write additional questions
related to new competencies, construct new forms of the exam, and
set new exam passing scores. Following those activities, the cur-
rent pass point was set with the volunteer assistance of 13 invited
MCHES and 14 invited CHES volunteers. Since January 2016, all
of NCHEC’s testing activities were done under the guidance of
Prometric, a wholly-owned subsidiary of Educational Testing
Service (ETS) and a trusted provider of technology-enabled testing
and assessment solutions. 

Other important NCHEC initiatives included the expansion of the
NCHEC Ambassador Program under the leadership of the Division
Board for Professional Development (DBPPP). The intent of this
project is to ensure at least one contact person from each universi-
ty/college offering degree-granting programs in health education.
Communication pieces and tool kits have been created to assist uni-
versity faculty with the share of information regarding the value of
CHES/ MCHES credentialing, and the application process with stu-
dents. The DBPPP has also laid the groundwork for reaching
minority-serving institutions to encourage curriculum alignment
with the verified health education competencies. Work on both of
these projects will continue into 2017.

NCHEC’s commitment to recognize the third party accreditation
standards of the National Commission for Certifying Agencies and
the ISO/IEC 17024 Conformity Assessment - General Require -

ments for Bodies Operating Certification of
Persons, continue to be at the forefront of all policy
decisions. This year, in order to be in alignment with
new standards from these organizations, work has
commenced to re-examine the recertification
requirements for maintenance of certification. The
volunteers of the Division Board for Professional
Development (DBPD) have been examining exam-
ples from other certification organizations of how to
ensure the “continuing competence” of the certified
individual. Work on this project will continue into
2017 with emphasis on meeting accepted certifica-
tion standards, developing processes to assess the

competencies needed within the certified health education work-
force, and ensuring reasonable expectations for the practitioners.

As we move forward, one major initiative is to convert from the
current paper based testing method to Computer Based Testing
(CBT) offered at testing sites throughout the US and also globally.
More information will follow regarding this process to begin the
conversion within the next two years. Emphasis will also continue
to be placed on university outreach and marketing the value of the
credential.

With much gratitude, I would like to acknowledge the unfailing
work of staff and the many volunteers who strive to continue to
expand the certification, while at the same time holding the CHES
and MCHES certifications to the high level of excellence of cre-
dentialing organizations. A special thank you to Dixie Dennis,
PhD, who just completed two years (2015-2016) as the NCHEC
Board of Commissioners Chair. Her leadership in that role along
with all of the Commissioners and Directors have truly helped to
uphold the NCHEC commitment to quality certification. I invite
you to review the list of volunteers completing their terms as well
as those currently serving (page 9) and reach out and thank them
for their good work on behalf of the credential and the profession.
I wish you a successful year and thank each of you for your com-
mitment to maintaining your credential and assisting with the
recognition of the NCHEC-sponsored certifications by your exem-
plary work in the health education profession..

Growth and Commitment to Quality Improvement: 
NCHEC Volunteers Make it Possible

Linda Lysoby, MS, MCHES, CAE, NCHEC Executive Director 

L E A D E R S H I P  N E W S



 
Sun   Mon  Tues   Wed    Thu    Fri    Sat

                                                           1  
    2      3       4       5      6      7      8 
    9    10     11     12    13     14     15 
  16    17     18     19    20     21     22
  23     24     25     26    27     28     29 
 30

APRIL 2017
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OCTOBER 2017Tell a colleague or student that the 

2017 CHES AND MCHES EXAM DATES
are April 22, 2017 and October 21, 2017

For more information, visit www.nchec.org or contact

the Exam Coordinator: 888 - 624 - 3248, ext 12

Great Lakes Bay Health Centers, Michigan

The Great Lakes Bay Health
Centers, an organization that
operates over 250 health cen-
ter sites across the state of

Michigan, knows the value of employing Certified Health
Education Specialists. In fact, the CHES certification is a require-
ment for its health educator positions. If an applicant does not have
the CHES certification, it is required that they obtain it within six
months of employment with the organization.

“The CHES certification adds another level of credibility to the
grant-funded programs with this requirement,” said Melinda
McGovern, Human Resources Manager with GLBHC. “It also
assists us with meeting the Healthy People 2020 goals for adoles-
cent health education provisions.” Employee incentives include a
potential pay increase with certification.

Great Lakes Bay Health Centers (formerly Health Delivery, Inc.)
began as a very small migrant health clinic in 1969, when the
Saginaw County Health Department received a $75,000 grant to
provide health care to farm workers. Today, Great Lakes Bay
Health Centers makes up the second largest of the 42 Michigan
Health Center organizations. Their philosophy is transforming care
through coordination and communication.

Job Duties of a Certified Health Education 
Specialist at GLBHC, Michigan

u Provide actual teaching of evidenced-based curriculums
within the school-based health center and public school
health classes.

u Effectively plan, implement and evaluate a series of cultural-
ly and linguistically appropriate health education materials
and presentations in response to the school-based health pro-
gram goals and objectives to meet the needs of adolescents.

u Work with the health care team to determine the educational
needs of the adolescents and develop effective individual and
group health education counseling as needed. Demonstrates
the ability to effectively conduct and market the school-
based health center services. 

u Assist as necessary in collecting and compiling data related
to health problems in order to better plan health education
programs that meet the needs of the students served and
grant reporting requirements.

u Responsible for overseeing the Teen Advisory Council
which includes scheduling meetings, recruiting students and
providing periodic updates to appropriate staff.

“Great Lakes Bay School-
based Health Centers has
allowed me to utilize my
CHES certification to its full
potential,” said Amanda Fors -
mark, CHES, who is a Health
Educator with GLBHC. “I am
involved in program plan-
ning, implementation, evalu-
ation, and health promotion.
I implement an evidence-
based curriculum by way of
the high school health classes
each semester as part of this
programming. I have also
had several opportunities for
continuing education through
our various conferences and
the trainings I’ve attended.”

Overseen by a non-profit board that includes both community leaders
and patients, each of the GLBHC locations is a federally qualified
community health center that strives to serve people from all back-
grounds. No one is turned away based on the ability to pay.

EMPLOYER SPOTLIGHT:

 
Sun   Mon  Tues   Wed   Thu    Fri    Sat

   1      2       3       4       5      6      7
   8      9     10     11     12    13    14
15    16     17     18     19    20    21
22    23     24     25     26    27    28
29    30     31

The perspectives shared in this article showcase one of the
many ways the CHES certification has benefitted individuals
in their careers. If you would like to share your own perspec-
tive on how the CHES or MCHES certification has enhanced
your professional career, please email nchec@nchec.org.

Amanda Forsmark, CHES, 
Health Educator, GLBHC
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Certification is Quality Assurance!
Division Board for Professional Preparation and Practice
(DBPPP) Update: by Chris Eisenbarth, PhD, MCHES, MS

Virtually every profession (or industry) in the United States
— be it auto repair, construction, health education/ promo-
tion, law, nursing, social work, etc., — strives for quality to
satisfy customers and build a reputation that confirms the
value of the respective profession. The value or quality of any
profession, however, is dependent on the competence and
standards of excellence exhibited by the individuals working
in that field. Consequently, most professional organizations
use the quality-assurance mechanism of individual certifica-
tion to determine if practitioners meet professional standards.
Certification, then, is the official recognition, and the mark of
quality or excellence, granted to an individual by a profes-
sional organization that confirms the practitioner’s education
and capabilities to peers, employers, and the public.

In the field of health education/promotion, certification is avail-
able for individuals as either a Certified Health Education
Specialist (CHES) or Master Certified Health Education
Specialist (MCHES). These certifications, provided by the
National Commission for Health Education Credentialing
(NCHEC), serve as official recognition that individuals have
had appropriate academic preparation, passed a competency-
based exam, and continue to satisfy continuing education
requirements. The certifications are unbiased barometers of
the education, knowledge, and skills of a person, and attest to
that professional's ability to provide services consistent with
the highest standards and guidelines of practice in health edu-
cation/ promotion. Moreover, the CHES/MCHES designa-
tions attest to the dedication of professionals to maintain their
set of skills through continuing education, to stay current and
up-to-date on best practices, and be informed of the latest
advances in theory, research, and practice.

The profession of health education/promotion must continue
to build a reputation for quality by insisting that practitioners
have appropriate knowledge and skills, demonstrate profes-
sional competence through certification, e.g., CHES/MCHES,
and maintain competence and certification in their areas of
practice through continuing education. Obtaining and main-
taining professional certification does require a time invest-
ment — it involves taking specific courses, studying for an
exam, reading scholarly journals, attending professional con-
ferences, etc. — but this time investment is what makes peo-
ple capable and qualified professionals. The dedication and
commitment necessary to become and remain certified is what
strengthens the reputation of individual practitioners, benefits
the employers and public for whom quality services are provid-
ed, and these, in turn, strengthen the credibility and integrity of
the entire profession.

Creating a Certified Health Education 
Specialist Position in Primary Care

Since publishing the article, “Adding a Health Education
Specialist to your Practice¹,” many questions have surfaced

around the logistics of getting a health education specialist (HES)
into a primary care practice. Health education specialists and
physicians across the country have started to ask, “How can a HES
be a part of the primary care team?” And while the answer is not
as simple as the question, there are a few things that a HES can
start with.

1. Understand billable services

2. Develop a job description 

3. Acquire clinical experience

4. Secure provider and practice manager buy-in

Understanding what medical
services are within the scope of
practice for a HES and are bill-
able services is the first step to
justifying a position in a primary
care practice. Most primary care
practices operate in a profit or
loss type setting and being able
to understand how a certified
health education specialist posi-
tion could contribute to the profit
or success of an office is the first
major hurdle. Start by research-

ing the Current Procedural Terminology (CTP) codes or
Healthcare Common Procedural Coding System (HCPCS) codes
for wellness, prevention or counseling codes. Keep in mind there
could be a code that is within the scope of specific training for a
CHES or MCHES, but may not be designated for that type of
provider. For example, many nutrition counseling codes are only
designated for dietitian use. In my experience, the biggest and eas-
iest billable service came from completing the Medicare Annual
Wellness Visits (G0402, G0438, G0439). Health educators were
written directly into CMS’s language of who can perform these
visits. This step may take the most time, but being able to present
what financial value that a CHES/MCHES can bring to the prac-
tice is critical.

The second step is to write a flexible job description. Realize that
the majority of providers will ask to be walked through the “what”
and “how” of the CHES and/or MCHES role and job competen-
cies. Provide information on how a HES would be able to fit into
their practice, what kind of workflows the position would be
involved with and what role the HES would have in the patient care
process. Be able to define 4-5 major work areas a HES would be
involved with. There are plenty of job descriptions on the internet,
but be sure to take the time to tailor the job description to the type

Written by Suzanne Lineberry, MPH, MCHES, CHC

continued on page 7
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Unexpected Benefits
Written by Andrea Jensen, CHES, AE-C

I have to tell you about an

unexpected benefit of my

CHES certification. Recently,

the National Asthma Ed u ca -

tion Board opened up the

Asthma Educator Cer t ifi ca -

tion (AE-C) Exam for health

educators who are CHES. 

I have been wanting to sit for

this exam for seven years,

since I returned to school to

earn a second bachelor's

degree. I originally graduat-

ed with a BA in Interior Design in 1990. However, after my

third child was diagnosed with asthma, and my kids had been

hospitalized 12 times, I decided to learn as much as I could

about asthma so I could help other families. This included

receiving another bachelor's degree, this time in Public

Health.

Previously, the AE-C exam was only for doctors, nurses and

respiratory therapists. Or, an alternate route to eligibility

was the completion of 1,000 hours of experience working in

a clinic. Now, I was surprised to see that the exam had been

opened up for those who are CHES-certified! The pass rate

didn't look promising, but I studied and took the AE-C any-

way. 

I was shocked that I passed the exam and now proudly add the

AE-C credential behind my CHES! This gives me that addi-

tional "street cred" while working with hospitals and clinics.

And it's very helpful for the Asthma Home Visitation Program

that I coordinate. 

Andrea Jensen obtained her CHES certification in 2011. She

is a board member of Allergy & Asthma Today magazine and

is involved in many other asthma education agencies in her

home state of Utah.

Linda Lysoby receives the ICE Service Award 2016 for excellence in
credentialing service, in Colorado Springs, Colorado in November. Left
to right in photo: Cynthia Narh, Linda Lysoby, Melissa Schmell.

NCHEC visits Denver, Colorado at the end of October to present ses-
sions and exhibit at the APHA Annual Meeting. Left to right in photo:
Linda Lysoby, Melissa Opp, Jessica Wessner, Tanya Cole.

CHES 
SPOTLIGHT
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NCHEC WELCOMES NEW CHES – SPRING 2016
The following is an additional list of those who earned the district title of Certified Health

Education Specialist (CHES) in the April 2016 examination.  NCHEC congratulates 
those who took the exam within the 90 days of graduation and have now submitted proof 

of completion.  Those who opted not to be published are excluded from the list.

Brittani Hammer
Marissa Haring
Emma Heinemann
Brett Hoblin
Rochelle Howard
Katrina James
Britney Johnson
Ashley Jones
Stephanie Konop
Meagan Lanigan
Ashley Legan
Simona Lourekas
Lynn Mad Plume
Yelizaveta Malkovich
Ashley Martin
Ivory Martin McPherson
Caitlin McCoy
Cassady Mecate
Julia Moore
Deborah O'Neill
Emily Patterson
Sierra Pellechio
Audrey Pennell

Amanda Aeilts
Brianna Allen
Melanie Anderson
Claudia Barnett
Kailey Brown
Chris Canales
Sergio Castaneda
Alexander Connor
Helen Curran
Lindsay Dacuan
Kelsey Despain
Melissa Donnelly
Amanda Doss
Tori Durr
Abigail Edgar
Barbra Kate Edra
Patrice Evans
Kathryn Fillmore
Melissa Finau
Jodee Fitzgerald
Emily Ganz
Sonia Gathura Karema
Corinne Goodall
Alexander Griffin

Courtney Peters
Elizabeth Polivick
Danielle Poole
Flora Popenoe
Jaclyn Pryor
Christian Reiling
Danika Saxon
Hailey Seaver
Krysten Sessoms
Breah Smith
Alexandra Steltzer
Lindsay Stephens
Tiffany Urban
Alana Vassil
Jannette Villafranca
Kayli Vohra
Samuella Ware
Jonathan Watts
Ticara Wicks
Chelsee Willardson
Bethany Williams
Keianna Wimberly
Tana Yeip

Conference Schedule

Organization                              Details                                        Dates                        Location

Association for Community        www.healthycommunities.org     March 9 - 11,            Denver,
Health Improvement (ACHI)                                                            2017                         Colorado

Society for Public Health            www.sophe.org                           March 30 - April 1,    Denver,
Education (SOPHE)                                                                         2017                         Colorado

American College Health             www.ache.org                             May 30 - June 3,       Austin,
Association (ACHA)                                                                         2017                         Texas

National Association of               www.naccho.org                         July 11 - 13,             Pittsburgh,
County & City Health                                                                       2017                         Pennsylvania
Officials (NACCHO)

American School Health              www.ashaweb.org                        October 11 - 14,       St. Louis,
Association (ASHA)                                                                         2017                         Missouri

American Public Health               www.apha.org                             November 4 - 8,        Atlanta,
Association (APHA)                                                                         2017                         Georgia

Mark your calendars for opportunities to earn continuing education contact hours. 
For more information on these conferences, visit the organizations’ Web site.

of practices that are the very best fit
and include the unique capabilities of
a certified individual.

In order to write this job description,
it is best if the HES has some sort of
clinical experience in the outpatient
setting. This experience may be hard
to secure but even volunteering in a
doctor’s office will give the perspec-
tive of how a patient flows through an
office visit and all of the tasks
required to make that happen. Ideally,
the CHES or MCHES will have a
basic understanding of medical termi-
nology and be able to understand how
to document a patient’s visit. 

Lastly, as knowledge and materials
are gathered about adding a HES
position, CHES and MCHES will
need to be marketed to both the
providers and the practice managers.
Providers need to see the financial
value added to the patient care experi-
ence and the practice’s bottom line
without adding much burden to the
office’s schedules. By creating the
need for CHES or MCHES on staff,
the provider will often drive the prac-
tice manager to get all the administra-
tive pieces together. 

Keep in mind the use of hiring health
education specialists in primary care
practice is so new that a CHES or
MCHES will need to have the drive,
ambition and intelligence to create a
unique individual position. This evolv-
ing care team model also can be initiat-
ed from the practices, but think of
CHES/MCHES as offering a solution
to a problem the practices are just real-
izing they have. Highlight the need and
offer a Certified Health Education
Specialist position as a viable solution!

¹Chambliss, M. L., Lineberry, S. N.,
Bibeau, D. L., Evans, W. M. Adding a
Health Education Specialist to your prac-
tice. Family Practice Management, March/
April 2014. 

continued from page 5

Creating a Certified Health
Education Specialist Position in
Primary Care



The need for liability insurance for health-related professions has
become a topic of importance in recent years. Often, the thought
leaves more questions than answers for many certified individuals
embarking on the road to self-employment and/or professional
consulting. 

How much coverage do I need? In an interview with Advance
Healthcare Network, malpractice attorney Martin L. Khoury, Esq,
offered this advice to those in the field: “The greater the amount of
independent judgment a professional must exercise in the perform-
ance of his or her duties, the greater the need to be separately
insured.” 

What should a policy cover? According to Khoury, “A good policy
should offer you protection against covered allegations of profession-
al malpractice. Malpractice defense costs are typically paid in addi-
tion to the limits of liability. A good policy should also offer some
additional coverages without additional cost for representation.”

How much will it cost? The risks attributed to each health care
professional differ from one practitioner to another, as well as state
to state, and determine
the rate of the premium.
But the average cost for a
policy is only $150-250 a
year for up to $1 million
in coverage per covered
claim. A carrier should
help you look at your job
duties, and the risk in -
volved, to determine the
best level of coverage.

PROVIDER                       WEBSITE                                               COVERAGE

Trust Risk Management     trustrms.com                                           Allied Program for Professional
Services                                                                                                and General Liability

Lockton Affinity Health     loctonmedicalliabilityinsurance.com      Health and Safety Education

CM & F Group                   cmfgroup.com                                         Allied Health Professionals

HPSO                                  hpso.com                                                 Health Professionals

Insureon                              insureon.com                                           Healthcare Business

CPH & Associates              wellfitins.com                                          Wellness Professionals

To view the NCHEC News online, visit: www.nchec.org/nchec-news-bulletins Winter 2017Page 8

Table 1. Potential Liability Providers for Health Professionals

**NCHEC does not endorse any company in Table 1; it is supplied for resource purposes only.

Liability Insurance for Self-Employed CHES/MCHES

Computer-Based Testing is on our Horizon! 

Projected Year for Implementation: 2018

Joanna Hayden, PhD, CHES, is the
founder of Associates for Health, a
health consulting firm, and teach-
es/guides clients through all aspects
of health decisions. When asked
about self-employed practitioners in
regard to insurance, Joanna
responded, “Anyone going into pri-
vate practice needs liability insur-
ance. It's a fact of life and part of the
cost of having your own business.”
She has found the liability group
Healthcare Providers Service Organ -

ization (HPSO) to be accessible online, quick and easy, with an
annual cost of about $360.

In summary, if a CHES and/or MCHES is looking into private
practice, liability insurance should be considered. A professional
certification should be protected to the same degree as a home or
car. It should be regarded as a career investment and protection for
future income and security.

Joanna Hayden, PhD, CHES
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NCHEC BOARDS

Congratulations to the Division Board Directors
who were elected to service beginning in 2017!  DBPPP:
Dawn Bleyenburg, Kadi Bliss, and Kelly Miller; DBPD:
Davondra Brown; DBCHES: Kathleen Allison, Dianne
Kerr, and Marietta Orlowski.

In addition, we would like to share our appreciation for
the many years of service by Jim McKenzie, Miguel
Perez, Chris Eisenbarth, Janice Clark and Nicolette
Powe as they complete their NCHEC terms in 2016.  

The 2016 NCHEC Board of Commissioners at their face to
face meeting in April at the NCHEC headquarters. Front row
sitting from left to right:  Nicolette Powe, Ronenia Jenkins,
Nancy Clifton-Hawkins, and Melissa Opp (staff). Back row
standing from left to right: Kerry Redican, Linda Lysoby (staff),
Jill Clutter, Amy Hedman, Dixie Dennis, Chesley Cheatham,
Kathy Janes Jinkins, Larry Williams.

The 2016 Division Board for Professional Development at
their face to face meeting in March at the NCHEC head-
quarters. Front row sitting from left to right: Shontelle
Dixon, Nicolette Powe, Karen Stewart. Back row standing
from left to right: Linda Lysoby (staff), Chesley Cheatham,
Jennifer Taylor, Nicole Lindsey, Nigel Thomas, Cynthia
Narh (staff), Melissa Schmell (staff), Melissa Opp (staff)

The 2016 NCHEC Division Board for Professional
Preparation and Practice at the their face to face meeting in
April at the NCHEC headquarters. Front row sitting from left
to right – Carolyn Rodgers, Melissa Opp (staff), Gwyn
Ashcom. Back row standing from left to right: Kerry Redican,
Julie Zumas, Miguel Perez, Tanya Cole (staff), Chris
Eisenbarth, Cynthia Narh (staff), Linda Lysoby (staff)  

The 2016 NCHEC Division Board for Certification of
Health Education Specialists at their face to face meeting in
May 2016 at NCHEC  headquarters. Front row sitting from
left to right:  Darlene Saunders, Brian Gordon.  Back row
standing: Thomas Fisck (Prometric), Kathleen Allison, Amy
Hedman, Dianne Kerr, James McKenzie.
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Board Copy Editors – Jessica Wessner, NCHEC
Emily Tyler, MPH, RHEd, RCHES, Former NCHEC Commissioner

BOARD OF COMMISSIONERS

Executive Officers 2017
Kerry Redican, MPH, PhD, CHES                   (2014-2018)
      (Chair, DBPPP) 
Kathy Janes Jinkins, BSN, M.Ed, MCHES       (2016-2020)
      (Vice-Chair, At-large)
Jill Clutter PhD, MCHES                                  (2016-2017)
      (Secretary, DBCHES)
Ronenia Jenkins, MPH, CHES, CWPC             (2015-2019)
      (Treasurer, At-large)
Dixie Dennis, MS, PhD, MCHES                     (2014-2018)
      (Immediate Past Chair, At-large)

Commissioners
Nancy Clifton-Hawkins, MPH, MCHES          (2013-2017)
      (At-large)
Larry Williams, PhD, MSW                              (2017-2019)
      (Public Member)
Kathleen Allison, PhD, MPH, MCHES             (2017-2018)
      (DBCHES) 
Chesley Cheatham, M.Ed, BS, MCHES            (2014-2018)
      (DBPD)
Nicole Lindsey, MPH, BS, MCHES                  (2017-2018)
      (DBPD)                                                                          
Carolyn Rodgers, PhD, MPH, MHS, MCHES    (2017-2018)
      (DBPPP)
      

 Division Board for Professional Development
Chesley Cheatham, M.Ed, BS, MCHES, Coordinator

Nicole Lindsey, MPH, BS, MCHES, Vice-Coordinator

Davondra Brown, M.Ed, CHES

Shontelle Dixon, MPH, CHES

Karen Stewart, MPH, MCHES

Jennifer Taylor, DHEd, MPH, MCHES

Nigel Thomas, Ed.D, MPH, MCHES

Division Board for Certification of 
Health Education Specialists
Kathleen Allison, PhD, MPH, MCHES, Coodinator

Jill Clutter, PhD, MCHES, Vice-Coordinator

David Brown, MA, EdD, MCHES

Brian Gordon, MA, PhD, MCHES

Amy S. Hedman, PhD, MCHES, CWWS, CCP

Dianne Kerr, PhD, MCHES

Melody Yarbrough Knight, PhD, RN, MCHES

Susan Nyanzi, DrPH, MPH, MCHES

Marietta Orlowski, PhD, MCHES, CPH

Shana Pack, MS, MCHES

Darlene Saunders, PhD, MPH, MCHES

Division Board for Professional 
Preparation and Practice
Kerry Redican, MPH, PhD, CHES, Coordinator

Carolyn Rodgers, PhD, MPH, MHS, MCHES,

    Vice-Coordinator

Gwyn Ashcom, MPH, MCHES

Dawn Bleyenburg, MS, MCHES

Kadi Bliss, PhD, CHES

Kelly Miller, PhD, MPH, CHES

Julie Zumas, MPH, CPH, CHES

Editor – Melissa Opp, MPH, MCHES, NCHEC

NEED CREDITS??
Visit NCHEC.org and click on 

find CE hours to locate
hundreds of opportunities.


