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“I am proud to work for the Wash ing ton
State Department of Health where priority
is placed on data, science, and evidence
to make evidence-based decisions, which
has been highlighted on national cover-
age of Washington State’s handling of
the COVID-19 crisis.” 

Cynthia Karlsson, CHES®

In late December 2019, Seattle area
leaders were aware of the crisis emerg -

ing in Wuhan, China. About three weeks prior to the confirmation of novel coronavirus
(2019-nCoV) in U.S. Patient #1, the Seattle area held a planned, coordinated emergency
response activity preparing for a pandemic. When the positive Covid-19 confirmation came
back on this first individual, the emergency response team was well prepared to handle the
case, which included first responders, local hospitals, and local public health agencies. Little
did our country imagine that over eight months later, we would still be in the grip of this
fierce and global pandemic that has changed everything about the way we live and work.

Before the onset of COVID-19, employees of the Washington
State Department of Health (WA DOH) were called upon to
serve the community in critical ways, outlined in the state’s
foundational public health services.  These ten essential pub-
lic health services provide the infrastructure for public health
agencies. Public health workers were called upon to serve the
community in areas such as surveillance of infectious and
non-infectious conditions, community partnership develop-
ment and needs assessments, formative research, program
planning, chronic disease and injury prevention, emergency
preparedness, and infectious disease control. Roles that sup-
port program work range from evidence-based public health
practice to gun violence prevention, suicide prevention, and
even communicating safe shellfish collection or rabies notifi-
cations, all while striving to incorporate an equity and cultur-
ally appropriate lens. Health Education Specialists fill many
of these job roles and functions. 

The role of a Washington State Health Education Specialist has changed dramatically since
the onset of COVID-19.  A large number of employees were reassigned or “activated” to
an Incident Management Team (IMT). Health Education Specialists fill roles including
developing public health messages to mitigate personal exposure to COVID-19, making
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L E A D E R S H I P  N E W S
credit if your duties involve any pandemic related work. The
COVID-19 claim form can be found on the NCHEC website
under the continuing education tab, and claims can be sub-
mitted through September 30, 2021.

While many of the efforts at NCHEC were refocused on
response to the pandemic, efforts on other priorities contin-
ued. NCHEC continued work on incorporating Current
Procedural Terminology (CPT) into health education prac-
tice, as well assimilating the results of the Health Education
Specialist Practice Analysis (HESPA II 2020) into professional
preparation and certification exams. You might take an
opportunity to become familiar with the results of the HESPA
II 2020 Responsibilities and Competencies for Health Edu -
ca tion Specialists by visiting https://www.nchec.org/respon -
si bi li ties-and-competencies.

A big shout out to the staff of NCHEC who have tirelessly
worked to support the profession, all CHES®, MCHES® and
applicants while the world turned upside down. Seamlessly,
the entire office transitioned to remote working and have
done a tremendous job of responding, communicating, and
ensuring that the work of NCHEC goes forward. Their
efforts are very much appreciated and if you get a chance
to give them a virtual pat on the back, do it!

As Health Education Specialists, we are in position where
we influence others, so I challenge you to continue to model
the way with safe practices during these unprecedented
times. Care for yourself and stay safe and well.

How the world has changed in
just a few months. I wrote pre-
viously about the upcoming
activities of NCHEC and the
Board of Commissioners, never
dreaming that a virus spread-
ing across the globe would
have such a profound effect.
The COVID-19 impact started
with a trickle and then engulfed
us all. We learned new ways of doing things, new ways of
working, and new ways of providing service while learning
and educating about the importance of masks, handwash-
ing and social distancing. We isolated and quarantined,
and shopped online, and figured out how to be childhood
educators at home.

The importance of public health has been a major news
story throughout the impact of COVID-19 and many CHES®

and MCHES® became essential to the fight against the pan-
demic. How proud we are of those people who are at the
front lines in critical roles identifying, controlling, communi-
cating, and advocating for public protection measures and
providing health education during these difficult times.
Health Education Specialists have been redeployed or reas-
signed new roles and the resiliency of CHES® and MCHES®

in the current climate is such a tribute to our profession of
public service. The creativity shown in developing new ways
to deliver health education services and health education
academic preparation emphasizes the “can do” attitude
inherent in health education specialists. There are some
inspiring stories of health education specialists who are doing
pandemic related work on the NCHEC website—take a
moment and scroll through the NCHEC news for “COVID-
19 Spotlight” and read about them doing important work in
so many different arenas.

The NCHEC Board of Commissioners heard the concerns
of certified individuals who changed jobs or assumed new
COVID-19 roles during this time and were affected in their
ability to earn Continuing Education Contact Hours (CECH)
in a timely fashion. The Board implemented an opportunity
to earn one-time credits for health education activities related
to COVID-19 within their normal scope of work, or outside
their normal scope of work. I urge you to submit for Cate gory I

NCHEC has accomplished
many ‘firsts’ with the spring
CHES® and MCHES® test
administration during the midst
of the COVID-19 pandemic.
For the first time in our history,
an entire exam cycle was post-
poned, and then moved to a
different month. And, for the
first time, we utilized a Live
Remote Proctoring platform in
addition to traditional Pro metric

Testing during a Global Pandemic: 
A Summary of the Spring 2020 

Exam Administration
Linda Lysoby, MS, CAE, MCHES®,NCHEC Executive Director

The Importance of Public Health and
Certification during the COVID-19 Pandemic

Written by Kathy Janes Jinkins, 
BSN, M.Ed., MCHES®, BOC Chair

continued on page 3
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test centers to allow candidates to safely take the exam from
home.

NCHEC's intent was to provide a safe examination opportu-
nity to candidates, and assist test-takers through the process
to become certified during the COVID-19 pandemic. Obtain -
ing a specialist certification in this time of public health emer-
gency provides an asset to public health response, emer-
gency preparedness, and the welfare of communities and
individuals throughout this pandemic and beyond. 

Early this spring, NCHEC board members worked to make
necessary alterations to exam policies and processes, which
now include stringent social distancing measures at
Prometric test centers, and also the option of live remote
proctor ing from the safety of one’s home. In addition, the
October examination window has been lengthened and will
run from October 15 – November 1, 2020, to provide
additional test times and options for candidates, to ensure
that social distancing and all safety measures can continue
smoothly through the fall months.

Live Remote Proctoring through Prometric's remote assess-
ment platform, known as ProProctor, gives candidates 24/7

access, allowing them to test from home with an internet
enabled location, where they must provide a computer with
a camera, microphone, and an internet connection. It is an
easy to use platform, and allows the same standard security
procedures as implemented in Prometric's global test center
network. Prometric was also able to provide necessary
accom modations for those candidates with unique needs. 

So, in the midst of a global pandemic, 965 determined can-
didates were able to complete a national certification exam!
NCHEC has recently deducted a survey of these stellar indi-
viduals to determine how to improve the testing process for
the upcoming October administration, in the spirit of con-
tinuing improvement. 

We wish to enhance our communication with our next
round of candidates to ensure the highest quality exam
experience possible during these uncertain times. 

NCHEC applauds our spring 2020 candidates’ patience
and fortitude as we worked to navigate scheduling with
safety as a priority, and as we instituted our very first Live
Remote Proctoring platform. 

L E A D E R S H I P Testing during a Global Pandemic: continued

ATTENTION 
CHES®/MCHES®

The 2021 NCHEC Leadership 
Election is now OPEN!

Your input is very important so VOTE TODAY!

Vote for the 2021 NCHEC Board Members online by SEPTEMBER 30, 2020
HOW TO VOTE: NCHEC is using the Votenet online voting system again this year.

To cast your vote please visit http://eballot4.votenet.com/NCHEC

(Username is your email on file with NCHEC, password is your CHES®/MCHES® id#)
For assistance or to request a paper ballot call 888-624-3248 or nchec@nchec.org

2019 NCHEC Board of Commissioners
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Current Procedural Terminology 
(CPT) Code Update

Written by Melissa Opp, MPH, MCHES®, 
NCHEC Deputy Executive Director

NCHEC continues to explore ways to educate as well as showcase
the role of our CHES® and MCHES® to those in the primary care set-
ting. Last year, the American Medical Association (AMA) announced
the approval of three distinct “Category III” codes for “Health and
Well-Being Coaching” which went into effect January 1, 2020. The
AMA defines “Health and Well-being coaching” as a patient-cen-
tered approach wherein patients determine their goals, use self-dis-
covery or active learning processes together with content education
to work toward their goals, and self-monitor behaviors to increase
accountability, all within the context of an interpersonal relationship
with a coach. The coach is defined as a non-physician healthcare
professional certified by either the National Board for Health and
Wellness Coaching OR the National Commission for Health
Education Credentialing, Inc. These Category III codes are consid-
ered temporary codes, and have been created for the purpose of
data collection, assessment, and in some instances, payment of new
or emerging services and procedures that currently do not meet the
criteria for a Category I code.  

NCHEC is collaborating with leading organizations on strategies
that will help to lead to the transition from Category III codes to
Category I codes, with the goal of achieving widespread reimburse-
ment. Some crucial next steps include the encouragement of the uti-
lization and tracking of the code set by practicing health and well-
being coaches, and research to help move the code from Category
III to I which increases the likelihood of reimbursement for services.

NCHEC would like to identify CHES® and MCHES® that:
   1.  are currently employed in clinics or healthcare systems. 
   
   2.  want to report and track use of the new CAT III health and well-

being coaching CPT codes. 
   
   3.  are interested in collaborating to advance the reimbursement

of services. 

If you meet the three criteria stated above, please contact Melissa
Opp at mopp@nchec.org.  

NCHEC will continue to assist with educating those in primary care
on the fact that Certified Health Education Specialists have been aca -
dem ically prepared in behavior change and possess specialized
skill sets that truly enhance medical care teams. It is our hope that the
implementation of the new CPT codes will open doors and create
more opportunities for CHES® and MCHES® in primary care settings. 

CHES® & MCHES®

Infographic
Contest
2020 Opens 

October 1st!

$$$ Cash Prizes
in Two Categories!!!

Category 1: Are you a 
current CHES® or MCHES®?

Category 2: Are you a 
student passionate 
about certification?

Learn how to enter at
www.nchec.org/contests

nchec.org

Deadline:
December 1st

2020
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Public health has been in my blood for as long as I can
remember, ever since I lost my Mom from cancer when I was
12. To this day, I look back and see so clearly that it was much
more than the cancer specialists and medical professionals
who helped her stay alive for as long as she did. I believe her
drive to continue fighting was a result of public health practice.
My Mom graduated with her PhD prior to her diagnosis when
I was a kid and so I like to think I was exposed to the field of
health before I was able to define what it was. 

During her 8-year cancer battle with Leiomyosarcoma, I saw
my Mom form strong support networks, share her experiences
with other cancer patients around the world, and inspire thou-
sands of people, all of which showed up at her funeral. She
showed me what it meant to be a leader in spite of facing your
biggest tribulation in life, and this is the type of impact I want
to have on others! I learned from her example and I am for-
ever indebted to public health practice because of this. 

My passion for global health
began when I volunteered in a
small town on the coast of
Perú, where I lived with a host
family for the summer and
then returned three separate
occasions because of the rela-
tionship I formed with my host
mom. She was a monolingual
Spanish speaker and is the
reason why I studied so hard
and applied myself for years in
order to master the Spanish
language. I learned how to
empathize and build trust with-
in another culture. This is what
I try to do in every interaction I
have with every global popu-
lation I work with, which has
brought me to my most recent
work with Spanish-speaking
farmworkers.

I work as a Project Co or din ator,
implementing two programs
within the North Caro lina Farm -
worker Health Pro gram (NCFHP)
among a service area of
around 1,000 Span  ish-speak ing
farm workers. NCFHP is a feder-

al health program through the Office of Rural Health, located
within the NC Department of Health and Human Services (NC
DHHS). This program provides health services, resources, and

education to Spanish-speaking farmworkers. There are many
organizations within this program that work towards protecting
farmworkers and their dependents in NC. 

The projects I am working on relate to behavioral health and
emergency preparedness. I am stationed at one of the organ -
izations within NCFHP, where I implement these projects
among their service area of farmworkers in rural southeastern
NC. This region, in particular, presents significant challenges
for public health because not only is it drastically underserved,
but the entire service area of farmworkers resides in high flood
risk zones year-round. In the event of a natural disaster, there
is always a threat of devastation, as evidenced by Hurricane
Florence in 2018. 

In light of the current pandemic and the start of the 2020
Atlantic Hurricane Season, I am coordinating two projects
within NCFHP. These projects relate to behavioral health,
COVID-19 protections, and natural disaster preparedness for
farmworkers. I am helping organizations within NCFHP ex -
pand their capacity and better serve farmworkers. 

Recently, I have been securing exter-
nal funding through grants, allocat-
ing resources and defining stake-
holders at a community and state
level, disseminating culturally-appro-
priate education, and strengthening
my cultural competency skills on a
daily basis through engaging with
the target population and reporting
to agencies that can help them. This
work is important to me because
these populations of farmworkers are
disproportionately affected by poor
health outcomes, including major
complications and higher mortality
from COVID-19, due to the high
prevalence of chronic conditions. My
favorite thing about this role is to be able to work towards
health equity, build resilience within their communities, and to
fight for social justice so that a vulnerable population can be
given a voice. 

As a hobby, I created an Instagram account in 2019 where I
share about my experiences in public health, continuing educa-
tion opportunities to pursue as a CHES®, and also to share
some yummy food that I make by supporting local farmers and
farmworkers here in NC (one of the top agricultural-producing
states in the nation). I do this to promote awareness because I
know that not many people think about who is harvesting our

GUEST POST A Passion for Global Public Health Written by Courtney Peragallo, MPH, CHES®

continued on page 6

Courtney with her host mom.



6                                                                                                                                                                          NCHEC Bulletin • Fall 2020

food and I emphasize the importance of supporting them. I
have been jokingly referred to as “the Hermione of public
health” because of my passion, so my Instagram handle is
“moodymadeyefoodie”. 

I prepare for and respond to public health threats most notably
natural disasters, COVID, and behavioral health concerns
among farmworkers. The pandemic has brought unique chal-
lenges in responding to crises among this population. The main
issue is attempting to implement Telehealth practices for a pop-
ulation that already faces significant barriers to care. These bar-
riers relate back to the social determinants of health and
include farmworkers’ geographic location in a rural and isolat-
ed area, the cultural stigma surrounding healthcare (particular-
ly mental health), and their limited access to technology and
transportation. It is even more of a challenge because in NC,
we have not seen a decrease in cases and are simultaneously
entering the beginning of the 2020 Atlantic Hurricane Season.

Most critically, face-to-face communication is key in establish-
ing trust among this population, especially when it relates to
more personal conversations about mental health and illness.
Virtual communication is not the most effective way to commu-
nicate and build trust, even though this is safest way we can
maintain communication without exposing the population or
ourselves to COVID-19 unless necessary.

When asked what advice I can give to students and younger
professionals entering the public health workforce, I offer this:

     1. Challenge yourself to use the skills that you garner from
your professional preparation and CHES® certification and put
them into practice with a global population. People of color,
including Black and Hispanic populations, are at a dispropor-
tionately higher risk of morbidity and mortality of nearly every
health condition. They need to be represented and included in
our work, and to do so, this requires a commitment to cultural
humility and competence. 

     2.  I would also stress the importance of public speaking
and the power of written and oral communication. I was grate-
ful to present at a national conference with my supervisor in
Puerto Rico and explain my results from implementing a hurri-
cane preparedness initiative among Spanish-speaking farm-
workers, especially in Puerto Rico, because I know the audi-
ence was able to empathize
after their experience with
Hurricane María. My pro -
 fessional preparation and
 CHES® certification have
helped me to understand
how to make a lasting im -
pact with my target popula-
tion and be able to articulate
that to a different audience
while public speaking. It is a
great opportunity to show
your strengths if given the
chance to present at a con-
ference because it can open
many doors for you!

A Passion for Global Public Health continued from page 5
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Passing the CHES® or MCHES® examination is a significant
achievement, but is only the first step in an ongoing process
of careful maintenance and continued professional develop-
ment. The successful upkeep of your credential will take
some careful planning and consideration. Remember that
there is an Annual Renewal, as well as a 5-Year Re cer ti fi ca -
tion process that requires the acquisition of 75 continuing
ed ucation credits, as well as a Continuing Com pe tency
assess ment during each 5-year cycle. Here are 10 things you
can do to assist with the successful maintenance of your
CHES® or MCHES® credential.

     1. Read the Handbook. Renewal and recertification
will be the two most important processes to keeping your
certification current. This manual, entitled Policies and
Procedures Handbook for Renewal and Recertification, was
not mailed to you with your certificate… it is only available
as a pdf due to its size. It has the answer to just about any
question regarding certification and how it works. At the
very least, read the sections titled “Recertification Require -
ments” and “Continuing Education.” 

     2. Start earning CE now. Although five years may
seem like a long time, don’t wait. NCHEC recommends get-
ting 15 CECH (Continuing Education Contact Hours) a year
(although it is not technically a requirement). If you DON’T
obtain 15 credits a year, it is possible that you will fall
behind and be scrambling at the end of your cycle to get the
75 credits necessary. Learn the difference between Category
I CE, Category II CE, and Continuing Competency credits!
And there are always free or online options to consider.
Look at NCHEC Webinars Page or Category I Search Tool to
find what’s available. 

     3. Network on Social Media to meet like-mind-
ed professionals. NCHEC platforms on Facebook,
LinkedIn, Instagram, Twitter and YouTube provide an excel-
lent opportunity to make connections, find answers to ques-
tions, share expertise, and network about job opportunities.
It’s also a great place to find information on free continuing
education events and webinars in various topic areas. 

     4. Get to know the NCHEC staff. The NCHEC head-
quarters is located in northeastern Pennsylvania. NCHEC staff
is available to assist with any questions that may arise. Visit the
contact us page on the NCHEC Website for a staff directory.

     5. Keep your profile current. One of the worst mis-
takes is to not keep your NCHEC account profile current. So
many times, we lose contact with CHES® for this reason infor-
mation is not delivered (e.g., reminders, invoices) and even-
tually there is a lapse in individuals’ certification . If you can’t
access your old e-mail, contact and NCHES staff member
and we will help you through the profile update process.

     6. Read your monthly e-newsletter and digital
bulletin for updates. News, updates, reminders… just
about everything you need to know about what’s new in the
realm of CHES® and MCHES® can be found in your monthly
e-newsletter and bulletin. Remember that your profile needs
to be correct to receive these resources.

     7. Attend conferences or other national events.
Although COVID-19 has put quite a halt to in-person
events, there has been an explosion of virtual meetings,
conferences, and online webinars as our country’s situation
continues to evolve. These events are energizing, informa-
tive, great sources of large chunks of CE credits, and the
professional connections you will make can be invaluable.
Some are free and some have costs, but these events are
well worth it, and non-reimbursed expenses may be tax
deductible. If you are employed, talk to your organization
about why professional development is important to you
and what is necessary to maintain your CHES® certification,
as well as how your employer can support your efforts.

     8. Participate in contests for great exposure.
NCHEC offers several contests throughout the year that
highlight the skills, creativity or achievements of our
15,000+ CHES® and MCHES®, and some offer cash prizes,
as well as professional publication. Why not showcase all
that enthusiasm for health education and promotion and
gain some recognition for your hard work? 

     9. Volunteer or consider leadership. Professional
service is another facet of the health education profession that
you may not have previously considered. There are many
non-profit organizations or civic groups who would benefit
from your skills and expertise, so please consider donating
some time to focus on giving back. You never know where
new connections and experiences could lead you. NCHEC
board service is an excellent opportunity to branch out in new
directions and increase your leadership skills and capacity.

     10. Talk to others about CHES® or MCHES®.
Getting the word out about why you are certified and what
it means is critical! Certification is going the extra mile to
demonstrate your commitment to professional excellence.
You stepped up to the challenge, and it most certainly
wasn’t easy, so, talk about it. Display your credential in your
office. Put CHES® in your e-mail signature and on LinkedIn.
Participate in NCHEC webinars and events. Mentor others
who are thinking about becoming certified. Be loud about
it! The more you spread the word, the stronger we are as
an organization, and the more that influencers, employers,
and policy-makers learn what CHES® and MCHES® certifi-
cation is all about.

10 Steps to Successful Certification Maintenance 
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Are there any partnerships you wish to highlight?

Cynthia: The WA DOH works closely with other states and
Tribal governments to develop partnerships that allow us to
address COVID-19, and to help meet the needs of isolated
and quarantined individuals and their families. It is critically
important because people can’t isolate or quarantine effec-
tively without the many resources necessary to do so. We
have programs, such as the Care Coordination Team, to
assist them with the necessities to stay home such as gro-
ceries, gloves, masks, and limited financial support. It is
crucial to convey respect and empathy to ensure folks feel
safe and have their essential needs met during what can be
a long and frightening period of time, sometimes more
than 24 days of quarantine! This is particularly critical work

to address and mitigate the
many disparities that exist in
some of our communities and
that are exacerbated by the
complexities of COVID-19.  Our
primary goal is to protect the
public and to recognize and mit-
igate existing disparities. 

We also have formed academic
partnerships with several Wash -
ing ton universities, specifically
with Central Washington Uni ver -
sity (CWU). Washington State’s
governor, Jay Inslee, has recog-
nized the critical need of hiring
and training case investigators
and contract tracers, many of
whom are not state employees,
to support disease mapping and

response efforts. These individuals do not have access to the
Washington state internal learning management system, so
we’ve collaborated with CWU to establish a learning man-
agement platform to facilitate training these non-state
employees in the support of the COVID-19 response. This
CWU partnership allows WA DOH to create, disseminate,
and assess the transfer of knowledge in a secure, effective,
and online environment. This collaboration has laid the
groundwork for future partnerships between CWU and WA
DOH and has massively improved our department’s ability
to support ongoing and evolving training needs. As Joy
Fuqua, CWU Executive Director of Interactive Instruction
and Innovative Delivery, stated, “We saw the need, and we
started with the question, How can we make this happen,

case investigation and contact-tracing calls to members of
the public who tested positive for COVID-19 or had close
contact with someone who tested positive, to taking over
another coworker’s role while they are activated. 

How has your role at the WA DOH changed since
the onset of the COVID-19 pandemic?

Cynthia: Nearly all DOH roles have become fluid since the
onset of the pandemic, through the activation of our Incident
Management Team (IMT). WA DOH is a large or gan ization,
and a large percentage of our staff has been at some point
been deployed on IMT since January. We have restructured
to provide assistance in areas we are most needed, based
on skill sets and availability. We
identify where additional train-
ing would be beneficial, and
there is always a team of spe-
cialists to help provide guidance.
Our roles may include develop-
ing training for personnel con-
ducting case investigation and
contact tracing calls, writing and
publishing public service an -
nounce ments on social media
and the agency’s website, or
taking on additional tasks to
support another coworker while
they are activated to IMT. Needs
change from day to day due to
an evolving global situation, and
along with the influx of new data
on this emer g ing virus, we need
to be able to pivot fluidly, quickly, and almost continuously to
adjust to the latest situation.

As my coworker Dr. Maayan Simckes, Senior Epidemiologist
stated, “The only way to cope is to work on getting comfort-
able with that persistent change. This is the public health
World Cup. This is what we have trained for, in one form or
another. We are pulling together from all across our agency
to support a complex and nuanced response effort and there
is something beautiful in that. The tremendous variety of
expertise in our agency is an asset and I have never felt
more connected to my colleagues. Despite the daily chal-
lenges of doing this work, public health professionals share
a tremendous unity around a shared goal, whatever role we
play in achieving it.” 

Washington State Department of Health continued from page 1

Dr. Maayan Simckes, Senior Epidemiologist with 
WA DOH, is leading a discussion on Epi Curves.

continued on page 9
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especially, given these times and the potential
impact across Washington State?” Fuqua continues,
“We have been supported all the way  up through
senior leadership, all expressing similar sentiments,
If one person benefits from the result of this collab-
oration, it will be worth it!” This is especially timely
since CWU recently began offering an online
Master of Public Health degree, and many gradu-
ates will be ultimately employed across Washington
State, including WA DOH.

How does Washington State Department
of Health support certification?

Cynthia:Our organization is in the pro cess of be -
com ing a Multiple Event Provider (MEP) of CHES®/
MCHES® continuing education credits by instituting
train ing and learning opportunities for both its
employees and other industry professionals. DOH
strongly supports the concept of being a provider
of continuing education… not only does it support
our existing employees, but it helps the agency
identify individuals we might want as future em -
ploy ees! In addition, the chance for us to network
as an organization, and possibly form additional
partnerships is highly beneficial. 

How has CHES® certification helped you
with your role?

Cynthia: My CHES® certification has al lowed me
to be flexible, fluid, and move into new opportuni-
ties and positions. I have had multiple posts on the
Incident Mangement Team. However, since April, I
have transitioned to work on a training team. We
are responsible for the design, development, and
dissemination of training for case and contact
investigations and other aspects of the COVID-19
response. I have worked in many different situa-
tions and feel well prepared in doing so! All the
core CHES® and MCHES® competencies are uti-
lized as a Health Education Specialist, particularly
my various roles on IMT. Following the core com-
petencies, I have been able to develop COVID-19
related training and educational materials, includ-
ing those for our case investigators and contract
tracers training. 

Washington State Department of Health
continued from page 8

CHES in the Spotlight:

Michael Hodges MHS, HO,
REHS, CHES®, is the former
Health Officer/Director for the
West Milford Health Depart -
ment and former Direc tor of
Health and Human Services for
the City of East Orange, NJ. As
Accreditation Coordinator, he
also led the process to establish
Bloomfield as New Jersey’s first
nationally accredited health
department, from the Public
Health Accreditation Board
(PHAB), a joint initiative of the
CDC and the Robert Wood

Johnson Foundation to advance quality and performance of
all US public health departments. An integral part of this
process was the development of a comprehensive Community
Health Improvement Plan (CHIP), which Michael managed.
He’s the recipient of the Montclair State University George G.
King Memorial Award for improving the health of the commu-
nity through leadership and collaboration. Michael has also
served on the Board of Directors and Board of Commissioners
of the National Commission for Health Education Cre den tial -
ing (NCHEC) and is one of the past planners for the National
Association of County and City Health Officials (NACCHO)
Annual Conference.

Most recently, Michael has been performing HACCP-based
food safety and sanitation inspections, infection control con-
sulting, outbreak investigations, and Occupational Health &
Safety (OSHA) Audits, and health education for Fortune 500
Companies, Top-Tier Law Firms, Private Schools, Pro fess ional
Sports Teams, and Hospitals in the NYC Metro area. 

He recently provided Infection Control and Prevention and
Health Education services for the City of New York COVID-19
Hotel Program.

He has brought in over $1.9M in public health grants and is
currently administering NJ’s $5M grant from the CDC for
COVID-19 preparedness and response.

Michael enjoys traveling with his wife, his valuable work as
a minister, and playing the chromatic harmonica.
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The following is a list of those who earned the title of Certified Health Education Specialist (CHES®) 
in Spring 2020 examination. Those who opted not to be published are excluded from the list.

Omokhoya Abalu
Emily Abrahams
Alison Abramczyk
Munasha Acharya Kafle
Janet Acosta-
Hobschaidt
Tyla Adams
Agatha Adigwe
Gillian Agyemang
Ayesha Ahmad
Vlora Ahmeti
Oluwatosin Akande
Abosede Akintade
Dina Alabsew
Sarah Albertini
Sydney Albertson
Hannah Alexander
Janae Alexander
Abdullah Alfawaz
Edward Allen
Sara Almoumineen
Ghadah Alshuwaiyer
Melissa Alvarado
Andrea Alvare
Eman Alzoghbieh
Cora Anderson
Corinna Anderson
Catherine Apostol
Bernard Appiah
Daniella Arias
Kara Armbruster
Eric Ashley
Molly Ashmore
Mahlet Ayele
Fran Babrow
Kathrynn Bach
Raleigh Bacharach
Natalie Bachmeier
Stephanie Bage
Carrie Baines
Rachel Baker
Shelby Ballinger
Shaquelle Ballou
Cailey Barnes
Camille Barton
Hannah Bateman
Kasey Baty
Claudia Becker
Mikenzie Beckley
Danielle Begeske
Nina Begue
Lauren Belak-Berger
Lauren Benz

Bridget Bernas
Riley Berntson
Danyelle Bertram
Adrian Bertrand
Makayla Bindel
Ti Bingaman
Chloe Bingenheimer
Jennycel Mae Birondo
Martevia Bledsoe
Elizabeth Bobo
Brittny Bol
Natalie Bolden
Kanesha Bonner
Anisia Boone
Dane Bossert
Lauren Bossi
Catherine Boudreau
Hannah Bourg
Brianna Boyd
Sydney Brahm
Andrew Brawner
Tiffany Brelland
Leah Brennan
Brianna Bretzfelder
Jefferson Brewer
Stephanie Broadenax
Katherine Brockland
Alexandra Brown
Aleyah Brown
DeAndra Brown
Emily Brown
Taylor Brown
Matthew Brush
Hanna Burke
Leah Burke
Samantha Burkhart
Rachel Burks
Johanna Burroughs
Kaili Calasso
Chelsea Camper
Karissa Campo
Alejandra Campos
Genesis Candelario
Jessica Cardall
Kendra Carey
Jordyn Carll
Katherine Carlson
Sarah Carlson
Alyssa Carn
Simona Carputo
Michelle Castro
Arredondo
Ericka Cauthon

Aaron Chandler
Breauna Chaney
Jordan Chapman
Shirley Chapman
Karissa Charles
Danielle Chavez
Alejandra Chavez-Ramirez
Jessica Chen
Beverly Chester
Casey Chu
Danalisse Claudio Velez
Shamieka Clottey
Trammel Cobaris
Abigial Coffey
Emon Collazo
Brittany Contreras
Caroline Cooke
Tangela Cooke
January Cornelius
Austin Cowan
Kailey Cox
Michelle Cox
Ashlee Crabtree
Livia Crispen
Jordan Crummett
Ashley Cutright
Darlene D'Souza
Tracy Dahn
Eliza Daly
Brooke Davis
Kimberley Davis
Gina De Sanctis
Francisco DeCristo
Hailey DeGaish
Darby DeGross
Courtney DeMane
Emalyn Deak
Marisol Deleon
April Demers
Gurpinder Deol
Eve Desmarais
Miesha Devres
Gabrielle Diaz
Ashley Digerness
Cara Dobry
Sarah Dominique
Victoria Donnelly
Abigail Dulko
Emilie Dumbach
Tonia Dunson-Dillard
Madeline Eason
Yoshika Eason
Allison Echols

Stacy Edwards
Raymond Effinger
Keely Ehmann
Lacreisha Ejike-King
Kazzie Ellenburg
Maggie Ellett
Reagan England
Risa Enrique
Lindsey Eplin
Krystal Eskildsen
Baaba Essel
Kristen Estepp
Deanne Rose Ewald
Jensen (Jeni) Eyre
Emelyn Falcon
Erica Farr
Urooj Fatima
Theekshana Fernando
Amy Ferry
Gabrielle Feula
Stephanie Finch
Stephen Forsyth
Chelsea Franklin
Mary Ann Franscioni
Lauren Friedrich
Rae Chelle Gabriel
Marina Gadegbeku
Kali Gamerdinger
Jessica Gardner
Mindi Garrett
Camila Gaudin
Gonzalez
Adam Gaynor
Macred Gbenro
Fiona Geier
Chelsea George
Julie Gerber
Taylor Gerstner
Mary-Lynn Glenn
Jaime Gnau
Noah Goetzel
Lauren Gomez
Samantha Gomez
Sabrina Gonzales
Lupita Gonzalez
Eward Greene
Maurita Greene
Taylor Gregory
Tandra Griffis
Kathryn Griffith
Maribel Guerra
Clarissa Guzman
Morgan Hadden

Emily Hahn
Teresa Hall
Richard Hallberg
Kylie Hanrahan
Michelle Hansen
Samantha Harbison
Sydney Harper
Sara Harrell
Colette Harris
Bria Harris-Sharpe
Hannah Harrison
Saif Hasan
Brittany Head
Makenzie Hearn
Valerie Henderson
Caitlyn Hennings
Hirving Henriquez
Camille Henry Walford
Sarah Henry
Rachelle Herring
Rallison
Sarah Herring
Taylor Hession
Kristyn Hietala
Hannah Hinson
Christy Hires
Michael Hirsch
Carrie Hodges
Mandy Hodges
Nyree Hodges
Hannah Hoffman
Heather Holbrook
Kerri Holdash
Katherine Holley
Lauren Hooper
Arlisa Hopkins
Amanda Horner
Fotini Howell
Meghan Howk
Annalisa Howland
Nanci Ickes
Emma Iffrig
Jade Irick
Elizabeth Iserman
Oluwaseyi Isijola
Adrianna Jackson
Danielle Jackson
John-Martin Jackson
Elizabeth Jaeger
Kacey James
Kristen Janousek
Melissa Jiang
Wanqi Jing



NCHEC Bulletin • Fall 2020                                                                                                                                                                        11

Brandon Johnson
Dr. Forkpayea Johnson
Leah Johnson
Leslie Johnson
Raeanna Johnson
Courtney Jones
Kimberly Jones
Madeline Jones
Erin Jordan
Drew Jurad
Amanda Kalt
Ruth Kasalwe
Lindsay Kaufman
Jessica Kay
Alexandra Kaza
Sarah Keller
Andrea Kelly
Dixie Kendell
Sierra Kern
Adeeba Khan
Heather Kho
Becky Kinard
Alina King
Mariah Kirkwood
Morgan Klinkowski
Molly Knapp
Leah Knight
Melissa Koeber
Kathleen Kohmetscher
Justin Kolosky
Amery
Kongphouthakhoun
Bethany Kozak
Renee Kraczek
Casey Kramer
Violet Kryshak
Ciara Kyler
Jennifer Ladka
Karly Lakavitch
Jillian Lam
Jennifer Langenewalter
Alexandra Larsen
Kelsee Larsen
Rosabrina Laterza
Caitlin Lavigne
Modinat Lawal
Helen Ann Lawless
Duy Le
Kimanh Le
Zoe Lemieux
Bridget Lerman
Andrew Lim
Kelly Lindner
Ilexis Lindsey
Marris Linsao
Nicole Liss
Anna Livingstone
Katelynn Llanos
Allie Lloyd
Alyssa Lloyd

Tandra Logiudice
Kiara Long
Ronnie Loosli
Linda Lopez
Neysha Lugo
Leslie Luna
Brett Lysohir
Mary Madden Bowes
William Maguire
Cheryl Mahoney
Kimberly Maimone
Yasmeen Makboul
Sonal Subhash
Mandale
Madison Manning
Faith Manon-og
Araceli Marquez
Jordan Marshall
Christina Martin
Kelly Martin
Edgar Martinez
Oscar Martinez
Amber Mathai
Rose Matzkin
Shagufta Maududi
Jalessa McCathen
Jaelen McDonald
Devon McFadden
Mary McGroarty
Megan McLaws
Rebekkah McLellan
Brittany McVickers
Julie Merendino
Allison Mettar
Ericka Meyer
Natalie Milani

Maria Milla
Alicia Miller
Catherine Miller
Derek Miller
Kayli Miller
Haley Mills
Jordan Mills
Kayla Millsap
Ashley Mitchell
Samantha Montoya
Kahlee Moore
Tabitha Moore
Nikita Morales
Collin Moran
Jennifer Moreau
Melanie Morris
Shaunte Mosley
Crystal Moy
Rebecka Mozes
Sarah Munoz
Julie Myers
Anne Naples
Katrina Navarro
Amanda Neal
Gretchen Neal
Olivia Neal
Anna Nelson
Lauren Neumann
Jonah Neville
Danielle Nguyen
Kristine Nguyen
Lien Nguyen
Alyse Nichols
Cassidy Nicol
Varduhi Niksalyan
Maribel Nunez

Hanna O'Leary
Hanna Oberg
Mary Obideyi
Patricia Ochoa
Eden Ogbai
Brittany Oswald
Melissa Otterbein
Sage Overoye
Beatriz Pachas
Sara Panczyk
Edna Paredes
Cassie Partridge
Isabel Rose Paulk
Alexandra Peluso
Gretta Perez
Elaina Perry
Paige Perry
Sarah Philpot
Rachel Piazza
Rachel Pickert
Haley Pilcher
Aaron Pile
Allison Celeste Pineda
Christina Pinto
Jessica Plummer
Joshua Pobrislo
Hannah Powell
Genevieve Presley
Kelly Prigge
Sydney Prow
Kristen Pudleiner
Blake Purcel
Nathan Puthenveetil
Katherine Quintana
Joanna Quintanilla
Marina Quintanilla

Alexa Rafferty
Marissa Ramirez
Tasha Raymond
Lauren Reddin
Brie Reed
Jacob Reffitt
Jessica Riegert
Lauren Roberts
Julia Robinson
Nyomie Rodriguez
Amy Rohr
Maresa Rolle
Jenna Romanowski
Alicia Rooney
Isabel Rosales
Ariel Logan Rost
Nadia Rowther
Jennifer Roy
Javonna Rozario
Anna Ruiz Esparza
Rilyn Rusher
Paris Rutherford
Sydney Ruzicka
Marie Sonia Saint Rose-Bienvil
Zachary Salazar
Cynthia Saldana
Courtney Salley
Jessica Salter-Shirley
Daniela Sanchez Fonseca
Brenda Sanchez
Natalie Sargent
Samraat Saxena
Cecelia Schaefer
Danielle Schaeffer
Jenifer Schilpzand
Jessica Schleis

Julie Merendino, CHES® • CHES® Highscore Spring 2020

Julie is a recent recipient of a master’s degree in Health Promotion
Management from American University. She received her bachelor's in
International Studies from the University of Nebraska. After a decade
of extensive international travel as well as telework, Julie understands
the effects that different worksites have on employee wellbeing. She
was drawn to American University's graduate program for its strong
emphasis on worksite wellness. 

Julie is dedicated to bringing wellbeing to all work environments and
currently utilizes her education and experience to deliver holistic well-
being programs to groups through her "Fitness with Friends" concept
and website. 

"I chose to sit for the CHES® exam at the recommendation of my graduate program alumni
network. The industry-wide recognition of the CHES® certification speaks to its quality and
integrity as a credential.  I am confident that my CHES® certification communicates my dedi-
cation to and competency in health education."
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Gretchen Neal, MS, CHES® • CHES® Highscore Spring 2020

Gretchen Neal is a recent graduate of the
University of Montana’s School of Public and
Community Health Sciences, where she
completed a Master’s of Science in
Community Health and a Certificate in
Public Health. She credits her high score to
the excellent faculty and education she
received at UM. Prior to her graduate stud-
ies, Gretchen worked in a crisis shelter for
teenagers, weaving health education into
shelter programming. Many years of crisis
work helped crystallize her desire to create

upstream change, and she pursued graduate studies to gain the skill set
necessary to address health inequities at the systems level.

Gretchen is now the Mental Health Coordinator in Missoula, Montana.
She is excited to be collaborating with local service providers, law
enforcement, and community members to improve care coordination
and increase equitable access to mental and behavioral health care in
her mountain hometown. In her spare time, Gretchen loves to hike,
kayak, ski, read, and practice Ashtanga Yoga. 

“I chose to obtain my CHES® credential because of my professor, Dr.
Annie Sondag. She encouraged her students to take the CHES® exam
to demonstrate our expertise in our field and increase our employa-
bility and sense of professional identity. Once I looked into the exam,
the certification seemed additionally important as an opportunity to
further the cause of health education throughout my career, and to
continue my own professional development.”

Emilie Schweikert
Samantha Seay
Valerie Senkowski
Danielle Serlin
Kylie Shadle
Carolyn Shadrick
Nardeen Shafik
Taylor Shanders
Karen Sheffer
Alexia Sherod
Sarah Shipp
Shayna Shor
Kirstin Sievers
Sonia Sifuentes
Hannah Silvia
Paige Simmons
Kathryn Simpson
Courtney Smalt
Carolane Smith
Elizabeth Smith
Jenna Smith
Aimee Smolens
Jill Solomon

McKenzie Sorrells
Victoria Sparkes
Patricia Speights
Brooke Spencer
Seth Spitzley
Aradhana Srinagesh
Janice Stanford
Skylar Starkey
Joanna Starling
Alison Steinhice
Alicia Steinley
Elizabeth Stephenson
Andrea Stewart
Paige Stewart
Amelia Storm
David Strome
Haley Stultz
Sarah Swanson
Emily Sweatt
Oriel Swensen
Emily Szklarski
Piniel Tadesse
Brenna Taggerty

Ishmael Tagoe
Katherine Talbot
Reichley Albert Tambi Mokom
Victoria Tan
Kevenshay Tarver
Bridget Taylor
Samira Tella
Evangelia Theodorou
Kaleb Thom
Jerod Thomas
Je'Lynn Tiberi-Ramos
Natalie Tippets
Shannon Tomlin
Gabrielle Tran
Grace Turner
Hadley Tyner
Imge Uludogan
Theresa Umoren
Jennifer Urist
Briana Valente
Logan Van Hoose
Jennifer Van Overdam
Carley Vanderploeg

Claudia Vargas Guerra
Angela Vega
Carlos Velasquez
Monica Venegas
Makayla Vogel
Kathlyn Vu
Jordan Walker
Renee Wallace
Tara Walls
Cassandra Wanamaker
Amy Ward
Morgan Waters
Kaska Watson
Areial Watts
Andrew Weber
Hannah Weltzer
Jessica Wenz
Rhianna Wessels
William West

Tami Whitelock
Kim Wiesmann
Adriel Woltz
Rachel Wood
Matthew Woodford
Peter Worsham
Damian Wozniak
Elizabeth Wright
Michael Wright
Josie Xing
Musa Yahaya
Aleena Yohannan
Marissa Young
Andrew Yousef
Zuojin Yu
Vasti Zelaya
Sara Zelazny
David Zhao
Callie Zimmerman
Rachel Zive

For more information, visit nchec.org 
or contact the Exam Coordinator: 

888-624-3248, ext 12

Tell a colleague or student that the 
CHES® and MCHES® exam dates are 
October 13 - November 3, 2020

and April 15 - 24, 2021

OCTOBER 2020

APRIL 2021



OCTOBER 13 - OCTOBER 14, 2020
SOPHE Advocacy Summit • Virtual

https://www.sophe.org/professional-development/conferences_
events/advocacy-summit/

OCTOBER 19 - OCTOBER 23, 2020
National Health Education Week

https://www.nchec.org/national-health-education-week-2020

OCTOBER 24 - OCTOBER 28, 2020
APHA Annual Conference • Virtual

https://www.apha.org/annualmeeting
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The following is a list of those who earned the title of Master Certified Health Education Specialist (MCHES®) 
in Spring 2020 examination. Those who opted not to be published are excluded from the list.

Jessica Arrazola
Shehrieen Bakhtyar
Shelby Barnes
Cassandra Call
Alicia Carranza
Wanda Carter-Calhoun
Paola Chanes-Mora
Anthony Cook
Emily Darrell
Monica Deangelis
John Ejezie
Valerie Gardner
Ashley Graboski-Bauer
Amy Hirtle
Janice Iglesias
Morgan Jade
Lanetta Johnson
Brenda Joly
Zachary King
Robert Leach
Angelica Medina
Yvette Muhammad

Kristina Mullis
Deborah Owen
Toyese Oyeyemi
Cherise Pendleton

Kelly Perez
Reshana Peterson
Tiffany Peterson
Guilmate Pierre

Melissa Pouch
Faith Raider
Archana Revankar
Charles Rogers

Erin Sweeney
Stacey Toolan
Mary Valdez
Michael Williams

Jessica Arrazola, DRPH, MPH, MCHES® • MCHES® Highscore Spring 2020

Jessica Arrazola is a senior program analyst at the Council of State
and Territorial Epidemiologists.  For the past seven years, her work has
focused on building capacity for the applied epidemiology workforce.
She has developed, implemented and evaluated programs on scientif-
ic writing, informatics, mentorship, and leadership. She also serves as
a subject matter expert on workforce assessment methodologies and
strategies for recruiting and retaining epidemiologists. She led the
2017 Epidemiology Capacity Assessment to enumerate and describe
the applied epidemiology workforce. Jessica completed her BS in
Health Administration and Policy at Creighton University in Omaha,
Nebraska, her MPH in Behavioral Sciences and Health Education from
Emory University and went on to complete her DrPH in Public Health
Leadership from Georgia Southern University.  She is passionate about

helping others to become their best self and using data to inform and prioritize resources for
capacity building.

“I decided to pursue the MCHES® credential to demon-
strate my expertise and competence as a health educa-
tion specialist. When I registered, I felt that I could easily
add a few hours a week in advance of the test to prepare
for the exam. However, with the COVID-19 pandemic

and 100% remote work with a toddler at home, I found
myself thankful for an opportunity that I could elevate my
career amid the chaos. The MCHES® designation will be
valuable as I articulate the utility and transferability of my
skills and experiences to others.”

SOPHE 2019 Annual Meeting
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   Linda Lysoby, MS, MCHES®, CAE
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  Melissa Opp, MPH, MCHES®

  mopp@nchec.org • ext.11

Credentialing Project Specialist
  Cynthia Kusorgbor - Narh, MPH, MCHES®

  cnarh@nchec.org • ext. 16

Continuing Education Coordinator
  Melissa Schmell
  mschmell@nchec.org • ext. 14

Exam Coordinator/ Office Manager
  Tanya Cole
  tcole@nchec.org • ext. 12

Financial Coordinator
  Lisa Petrone
  lpetrone@nchec.org • ext. 15

Communications Specialist
  Jessica Wessner
   jwessner@nchec.org • ext.10

Administrative Coordinator
  Anamaria Tomassi
  admin@nchec.org • ext. 18

EDITORIAL BOARD
Editors – Melissa Opp, MPH, MCHES®

Jessica Wessner, NCHEC

Copy Editor – Dianne Kerr, PhD, MCHES®, DBCHES 

BOARD OF COMMISSIONERS
2020 Executive Officers
Kathy Janes Jinkins, BSN, M.Ed, MCHES®

    (Chair, At-Large Commissioner)
Davondra Brown, M.Ed., MCHES®

    (Vice-chair, Vice-coordinator, DBPD)
Bill Potts-Datema, DrPH, MS, MCHES®

    (Secretary, At-Large Commissioner)
Anna Torrens Armstrong, PhD, MPH, MCHES®, CPH
    (Treasurer, At-Large Commissioner)
Kathleen Allison, PhD, MPH, MCHES®

    (Immediate Past Chair, Coordinator, DBCHES)

2020 Commissioners
Eric J. Hagan, Ed.D 
    (Public Member)
Shontelle Dixon, MPH, CHES®

    (Coordinator, DBPD)
Dianne Kerr, PhD, MCHES®

    (Vice-coordinator, DBCHES)
Carolyn D. Rodgers, PhD, MPH, MHS, MCHES®

    (Coordinator, DBPPP)
Jennifer Taylor, DHEd, MPH, MCHES®

    (Vice-coordinator, DBPPP)
Barbara Bungy, MBA, MPH, MCHES®

    (At-large Commissioner)

 2020 DIVISION BOARD FOR 
PROFESSIONAL DEVELOPMENT
Shontelle Dixon, MPH, CHES® (Coordinator)
Davondra Brown, M.Ed., MCHES® (Vice-coordinator)
S. “Liliana” Hernandez, MPH, MPA, CHES®, CWC
Keyonda Smith, PhD., CHES®

Brittany Chambers, MPH, MCHES®

Kirsten Rodgers, Ed.D, MSPH, MCHES®

L. Lynn Willis, MPA, MPH, CHES®

2020 DIVISION BOARD FOR CERTIFICATION OF
HEALTH EDUCATION SPECIALISTS
Kathleen Allison, PhD, MPH, MCHES® (Coordinator)
Dianne Kerr, PhD, MCHES® (Vice-coordinator)
Jill Clutter, PhD, MCHES®
Cherylee Sherry, MPH, MCHES®

Marietta Orlowski, PhD, MCHES®, CPH
Melody Knight, PhD, RN, MCHES®

Ninfa Pena-Purcell, PhD, MCHES®

Amy Hedman-Robertson, PhD, MCHES®

Moya Brown-Lopez, MPH, MCHES®

David Brown, Ed.D, MCHES®

Julia Varnes, MPH, PhD, MCHES®

2020 DIVISION BOARD FOR PROFESSIONAL 
PREPARATION AND PRACTICE
Carolyn D. Rodgers, PhD, MPH, MHS, MCHES®

    (Coordinator)
Jennifer Taylor, DHEd, MPH, MCHES®

    (Vice-coordinator)
Kelly Miller, PhD, MPH, CHES®

Dawn Bleyenburg, MS, MCHES®

Cynthia Karlsson, MPH, MS, CHES®

Tilicia Mayo-Gamble, PhD, MPH, CHES®

Breyana Davis, MPH, CHES®

NEED CREDITS?? Visit NCHEC.org and click on Credit Activities 
to locate hundreds of opportunities.
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