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Certified Health Education Specialists: Response to COVID-19

Since the onset of the COVID-19 pandemic earlier this
year, it has become increasingly evident to the public just
how critical the role of our nation’s health education spe-

cialists has become. It is a diverse role, as well as one that is
continually evolving with each passing week, and will continue
to develop even more so in the months to come. 

NCHEC is extremely proud of the many health CHES® and
MCHES® who serve as essential personnel in the continual
fight against this global pandemic. They have assumed critical
roles in the identification, control, and assurance of the needs of
individuals and communities. They advocate fiercely for public
protection measures, and support many other critical health
education and health behavior measures during these very dif-
ficult times. As our nation moves forward in addressing and
recovering from the COVID-19 pandemic, the importance of a
competent certified health education workforce will be as sig-
nificant and essential as ever before.

In the following summaries, you can discover how some of our
CHES® and MCHES® are working to combat the COVID-19
pandemic:

Andrea Jensen, BS, CHES®
Environmental Health Educator, 
Utah County Health Department

It is essential that we continue our
Asthma Home Visit Program dur-
ing the pandemic because those
with asthma are at high risk for
complications from COVID-19.
With the onset of the COVID-19
pandemic, we have moved to 
“virtual home visits.” This required quick work to find end-to-
end encrypted video software and a BAA for virtual visits. The
BAA and new consent documents for virtual visits had to be
drafted and then approved by our legal team. 

Brittany Chambers, MPH, MCHES®
Associate Director of Education, 
Center to Advance Palliative Care in NYC

We’ve pivoted our online learning
events to incorporate topics that sup-
port palliative care teams in the
midst of the pandemic. I serve as a
project manager of the open-sourced
CAPC Rapid Response Toolkit that
includes resources on communica-
tion, symptom management, telehealth, resilience, patient and
family support materials. To date, these resources have been
downloaded and accessed more than 74,000 times. One of my
proudest contributions to the toolkit is a one-pager on Equitable
Palliative Care Access in COVID-19.

continued on page 5

Cherylee Sherry, MCHES® (pictured, left), from the Minnesota
Department of Health, and her co-workers, from left to right,
Melinda Marsolek, Mike Zastoupil, and James Noyola, as they
assisted with distributing necessary equipment from the
Strategic National Stockpile this April.



health education services and will continue to be an instrumen-
tal contributor to that conversation. NCHEC will continue to
communicate with our CHES® and MCHES ® about reimburse-
ment for services throughout the year.  A research agenda with
projects that enhance the health education profession will be an
objective that staff and Board members will be addressing. In
addition, the division boards are hard at work assimilating the
results of HESPA II into the exam and mapping educational cur-
riculum to the competencies.

You might take this opportunity to become familiar with the
results of the HESPA II 2020 Responsibilities and Competencies
for Health Education Specialists. There are a number of differ-
ences between the 2015 HESPA and the 2020 HESPA II analyses.
I challenge you to become knowledgeable about the
Competencies and Sub-competencies for 2020, determine how
they integrate into your practice of Health Education, and advo-
cate for the profession with this new knowledge. Visit
https://www.nchec.org/responsibilities-and-competencies to view
the new results.

I want to leave you with this thought: “If you’re not moving for-
ward, you’re falling back,” by Sam Waterson. NCHEC will be
moving steadily forward in 2020!

To view the NCHEC News online, visit: www.nchec.org/nchec-news-bulletins Spring 2020Page 2

How exciting it is to start a new
decade and to start my term as
chair of the NCHEC Board of
Commissioners! I am honored to
have served as your elected At-
large Commissioner for the past
four years, and I find my time
volunteering for NCHEC to be
very satisfying professionally. 

I would like to give a shout out to my predecessor, Kathleen
Allison. While completing a term as the board’s chair, Kathleen
also served as the DBCHES Coordinator, and was an integral part
of the Health Education Specialist Practice Analysis (HESPA II
2020) Technical Advisory Group. Under Kathleen’s tireless lead-
ership, the NCHEC strategic planning process began, and
Continued Competency was integrated into the recertification of
CHES® and MCHES®, and the monumental task of HESPA II was
undertaken. Her leadership has advanced the Health Education
profession and will surely have a lasting legacy.

The work of the NCHEC Board of Commissioners and the
Division Boards could not happen without the tremendous staff at
the NCHEC office, whose dedication and tireless efforts are so
supportive of the profession and every individual CHES® and
MCHES®. If you have an opportunity to interact with any of the
staff, give them a high-five and a thank you for their work.

We have an exciting year before us at NCHEC. The Strategic
Thinking Plan, which was drafted at the March 2019 Board of
Commissioners meeting, will be our framework for the years
2020-2023. The operational Strategic Plan will be developed fur-
ther this year, and is composed of four goals with corresponding
objectives and strategies. The goals are ambitious and charged
with energy to strengthen, enhance and promote the profession of
health education. 

NCHEC has several priorities moving forward with our new
plan. There will be efforts around expanding the reach of
NCHEC credentialing by partnering with organizations that
encourage CHES® and MCHES® certifications and promote the
value of certification.  Additionally, NCHEC has been at the
national table in discussions regarding Current Procedural
Terminology (CPT) codes and reimbursement for professional

L E A D E R S H I P  N E W S

NCHEC is committed to continual
improvement as evidenced by the
many items outlined in this
Bulletin. One change, beginning
in Spring 2020, is how NCHEC
communicates the results of the
CHES® and MCHES® exams. In
the past, candidates received a raw
score, meaning the number of cor-
rect answers overall and by Area
of Responsibility. With each
administration (Spring and Fall)

different forms of the exam are used. Although all examination
forms are based on the same test blueprint and are carefully con-
structed to have similar difficulty levels, slight differences in the

Written by Linda Lysoby, MS, MCHES®, CAE,
NCHEC Executive Director

Improved Scoring Process for Exam Candidates

continued on page 3

Moving Forward into a New Decade
Written by Kathy Janes Jinkins, BSN, M.Ed., 

MCHES®, BOC Chair

EDITOR’S NOTE: The leadership news articles were written prior to the COVID-19 outbreak. For the latest

update on NCHEC’s response to COVID-19, please visit: https://www.nchec.org/COVID-19-announcement



To view the NCHEC News online, visit: www.nchec.org/nchec-news-bulletinsSpring 2020 Page 3

cient” will be presented for each Area of Responsibility. This
information is provided to aid in self-assessment and can help
candidates to focus on areas where they are less proficient and
may choose to pursue further study or professional development.
It is important to note that the Area of Responsibility proficiency
information is provided ONLY to inform candidate decisions
regarding further study for professional development purposes.
Please note that each CHES® and MCHES® candidate’s
pass/fail status is determined solely by their performance on
the entire examination, not on performance in individual
Areas of Responsibility. 

Each candidate for the Spring exam will be notified of this change
in the scoring process. Candidates for the CHES® Exam (not the
MCHES® exam) will continue to receive an immediate pass/fail
preliminary report email upon completing the exam. NCHEC 
welcomes the opportunity to continue to align with certification
standards and to improve the process for exam candidates.

L E A D E R S H I P  N E W S

Improving Scoring Process continued from page 2

exams exist. To ensure that candidates who take different forms
of the exam do not have an advantage or disadvantage, a process
called equating is used to adjust the pass point, making the forms
statistically equivalent. Equating means that the pass point is
often adjusted by a few points depending on the differences in
difficulty on each form of the exam taken. When using raw
scores, this may be particularly confusing for candidates who are
initially unsuccessful in passing the exam and then retake the
exam using a different form with a different pass point. 

To improve this process, the raw scores will be converted to a
standardized scaled score needed to pass the exam.
Standardizing to a scaled score allows candidates and NCHEC to
more accurately compare the scores between two test forms
and/or administrations. In addition to the scaled scored showing
each candidate’s overall pass/fail status, the score report will
contain diagnostic information about the candidate’s perform-
ance in each Area of Responsibility or domain. A diagnostic
level of “proficient,” “moderately proficient,” or “below profi-

NCHEC Leadership Spotlight
Davondra Brown, MPH, MCHES®

NCHEC BOC Commissioner and DBPD Vice-Coordinator

Davondra Brown, M.Ed, MCHES®, is
a Sexual Wellness Educator commit-
ted to the work of establishing sexu-
ality as an integral part of one’s
whole health. In living out that com-
mitment, she owns two companies
that promote sexual health educa-
tion. Davondra I.  Brown Services is
a consulting practice that supports
other health and helping profession-
als, such as physicians, nurses,
health educators, social workers and
others, to integrate sexual health education into their established
practice. Likewise, Davondra presents on the same topics at con-
ferences, seminars and colleges/universities. Mrs. Brown also
owns Spiced Up Marriages which focuses on keeping a couples’
sex life “happy, healthy and heated.”

As if that doesn’t keep her busy enough, in addition to her entre-
preneurial ventures, she currently works for the Louisiana
Department of Health through a contract partnership with the
University of New Orleans as the Senior Health Innovations

Manager. Prior to that, she has worked in legislative affairs, con-
tracts and procurement, reproductive health, child maternal health
and intellectual and developmental disabilities for agencies like
the March of Dimes, Tulane University and the State of Texas.

Davondra states that she chose to pursue leadership with
NCHEC as a way to spread recognition of the credential south-
ward. “As a practicing Health Education Specialist, I was living
the difficulties of trying to make a decent living in the South. I
felt that my credential was not as easily recognized for its bene-
fits as it was on the East and West Coasts. Complaining about it
wasn’t an option; putting in the work was.” Originally elected to
serve on the Division Board for Professional Development, of
which she is now the Vice-coordinator, Davondra now also
holds the Vice-chair role on the Board of Commissioners. “I
have been amazed and energized by the work that is being done
by NCHEC staff and volunteers. This has moved me to continue
to pursue more leadership positions because I have a front row
seat to see the fruits of our labor. It’s fantastic!”

Fun fact about Davondra is that she loves to lift weights but
doesn’t take time to do it often enough. “At some point I’d like
to enter an amateur competition; maybe in my retirement. I bet-
ter get on it though if I actually want to place.” Davondra Brown
is happily married to her husband of 12 years and they share
four children together in their blended family. 
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PreventionFIRST! staff photo, September 2019

Founded in 1996, PreventionFIRST! (formerly known as the
Coalition for a Drug-Free Greater Cincinnati), was instituted as a
comprehensive effort to address youth substance abuse. The
organization serves the population of the tristate region where
Ohio, Indiana, and Kentucky converge. The organization’s mis-
sion encompasses the promotion of healthy behaviors through
sparking and sustaining community change. PreventionFIRST!
places a high value on staff members that hold the CHES® or
MCHES® certification, and currently employs three CHES® and
one MCHES®.

“PreventionFIRST! is dedicated to
connecting Certified Health Ed u ca -
tion Specialists to evidence-based
strategies and information for sub-
stance use/misuse prevention,” says
Nicole Schiesler, MCHES® and
President/CEO of the organization.
“We do this by offering NCHEC
hours at all trainings that we provide.
The intersection of public health and
prevention is key to understanding

the root cause of substance abuse.”  

In addition to recognizing the growing need for adding CHES® to
the professional workforce, PreventionFIRST! has been an
NCHEC-approved provider of continuing education credits for
nearly a decade. The organization saw the need to build the capac-
ity of training offerings within the state of Ohio, northern
Kentucky, and southeastern Indiana. Offering NCHEC Category
I hours has attracted a variety of public health professionals and
allowed for partnership building within the region’s health depart-
ments, as well as provided locally obtained and accessible
Category I credits. 

PreventionFIRST! maintains a strong partnership with the
College of Education, Criminal Justice, and Human Services
through the University of Cincinnati. The University’s health edu-
cation students are required to do a 400-hour internship for an
undergraduate degree that must be supervised by a CHES®.
Having four CHES® on staff allows the organization to take on
multiple interns per year. This generates a free, full-time employ-
ee for the organization per semester. The interns are treated like
staff and are given public speaking opportunities as well as pro-
fessional development. 

According to Nicole, “My favorite part of having an intern is to
watch them apply what they have learned in the classroom to their
internship role, such as understanding how a nonprofit is funded,
assessing a community, and accommodating programs to meet
the needs of various audiences. I was the first CHES® on staff,
and since 2010, we have been able to dedicate time to teaching
future health educators about who we are, what we do, and how
their profession is valued.”

Sarah Sawmiller is CHES®-certi-
fied and functions as a program
manager for the organization. Ac -
cording to Sarah, “Individuals who
are certified health education spe-
cialists are skilled at assessing the
community with a comprehensive
view of factors that affect overall
health. Certified Health Education
Specialists are able to develop goals

and objectives, design community strategies, and create instru-
ments to collect data such as program training evaluations.
CHES® professionals can demonstrate leadership in all sectors of
a community. Hiring CHES® individuals strengthens our work
and mission.” 

Other CHES® employed by PreventionFIRST! include Amanda
Conn Starner, Director of Community Engagement; and Abby
Beausir, Manager of Community Outreach. For more information
about the organization’s mission, values, and services, please visit
https://www.prevention-first.org.

PreventionFIRST!EMPLOYER 
SPOTLIGHT:



CERTIFIED HEALTH EDUCATION SPECIALISTS: RESPONSE TO COVID-19 continued from page 1

Cynthia Karlsson, MPH, MS, CHES®
Senior Health Educator for the Washington
State Department of Health

I am proud to work for the Wash ing -
ton State Department of Health
where priority is placed on data, sci-
ence, and evidence to make evi-
dence-based decisions, which has
been highlighted on national cover-
age of Washington State’s handling
of the COVID-19 crisis. A large num-
ber of employees at the agency have been reassigned or “acti-
vated” to the COVID-19 taskforce Incident Management Team.
Our roles may include developing public health messages relat-
ed to mitigating personal exposure to COVID-19, making con-
tact tracing calls to members of the public who have had close
contact with someone testing positive to COVID-19, or taking
over another coworker’s role while they are activated. 

Frank Becerra, MPH, MCHES®
Supervising Health Education Specialist,
County of San Bernardino

As a result of COVID-19, I am now
one of the leads in San Bernardino
County’s Joint Information Center
for the COVID-19 Response. We field
over 500 calls per shift.  We are
currently staffed with ten call-tak-
ers.  We have 2-3 Health Ed u ca tors
per shift serving in the GWPA (Gathering, Writing, Production,
& Analysis) unit, an Incident Command System (ICS) function
of the Joint Information Center.  All employees in the Depart -
ment of Public Health are considered Disaster Service Workers,
and now it is ‘all hands on deck.’ Our Department’s Health
Education Specialists had previously received ICS training and
have regularly trained for disaster response. 

Elizabeth Havens BS, CHES® 
Violence Prevention Program Manager
Arkansas Department of Health

At the current time I have been
pulled away from the rape pre ven -
tion and education activities and
am working to help my state com-
bat COVID-19. I have been placed
in a call center to help field and
appropriately answer questions
from fellow Arkansans. I have realized the incredible value of
knowledgeable Health Education Specialists during this time of
extreme uncertainty.   

Wendy Wright, BS, CHES® 
Health Educator Environmental Health
Utah County Health Department

It has been a privilege to assist our
health department with our
COVID-19 help line, a phone num-
ber residents have called to get
screened for symptoms, or seek
direction for other concerns, rang-
ing from when they should self-
quarantine, to where to find help with COVID-19 related unem-
ployment benefits, to information for home-made face masks.  I
will also be assisting our epidemiology team with some disease
tracking when that is needed.  

Stephanie Parr, BS, CHES® 
Community Outreach Coordinator,
Stephenson Cancer Center

The recent events concerning the
COVID-19 pandemic has present-
ed a huge amount of challenges for
health education specialists
involved in community outreach.
This has lead us to think of how to
reach populations using alterna-
tive means, online or social media platforms. My experience as
a CHES® has allowed me to build the knowledge, training, and
expertise necessary to successfully plan and execute a variety of
evolving projects.

Chanell Grismore, MPH, MCHES®
Health Educator Inland Empire Health Plan

I feel that the way our department
looks at our program reach has
changed considerably since the
onset of COVID-19.  Leadership is
swiftly acknowledging that deliver-
ing health education classes and
expanding the reach of our pro-
grams can be accomplished
through virtual platforms such as podcasts, videos and other
online tools.  Currently, I am working on developing virtual 
versions of the various health education programs and our team
is exploring new methods of hosting health education classes
through publically accessible platforms such as Facebook,
Instagram, and YouTube. I believe society is becoming more
aware of the critical role Health Education and Promotion
plays during these challenging times.

To view the NCHEC News online, visit: www.nchec.org/nchec-news-bulletinsSpring 2020 Page 5
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NCHEC is searching for individuals to fill volunteer positions on
our Board of Commissioners and Division Boards. All positions
adhere to the Code of Ethics of the Health Education Profession.
The terms of these positions will begin on January 1, 2021.
NCHEC seeks individuals from a variety of practice settings on
all boards: school, medical care, business/industry, academia
and community. Elections will be held in August 2020. Consider
nominating yourself or encouraging a peer to take this opportu-
nity. The deadline to receive nominations is June 15, 2020.

Board of Commissioners (BOC): 
One At-Large Commissioner: 5-year term.
The Board of Commissioners is comprised of 11-13 individuals
who govern in compliance with the mission and the objectives of
NCHEC.  More specifically, the BOC defines the mission, partic-
ipates in strategic planning, approves the annual budget and mon-
itors financial statements, employs and evaluates the Executive
Director, oversees and evaluates the credentialing program, estab-
lishes policies related to the coordination and communication
among the three division boards, and advocates for credentialing.
Significant experience in health education, interest or familiarity
with the functioning of non-profit boards, and knowledge and
interest in health education credentialing is preferred.

Division Board for Professional Development (DBPD): 
One Director: 5-year term.
The DBPD is comprised of seven individuals responsible for
oversight of the recertification and annual renewal procedures.
More specifically, the DBPD recommends policies and proce-
dures related to the designation of continuing education
providers, recertification and the annual renewal of
CHES®/MCHES®; recommends fees for recertification, annual

renewal and provider designation; and assures that the processes
are monitored and periodically evaluated. Interest or experience
in the development or delivery of continuing education pro-
grams for health educators is preferred. 

Division Board for Certification of Health Education
Specialists (DBCHES): 
Two Directors: 5-year terms. 
The DBCHES is comprised of 11 individuals responsible for the
credentialing examination. More specifically, the DBCHES
assures a periodic review and evaluation of certification and
examination processes; recommends policies and procedures
for administering the CHES® and the MCHES® examinations;
participates in item-writing workshops and on-going online
item-writing assignments, and ensures that NCHEC’s testing
meets acceptable standards. Interest or experience in item-writ-
ing and exam construction is preferred. The MCHES® credential
is required to serve on this Board.  

Requirements for all positions include:
      •   Maintaining CHES®/MCHES® certification (Note:

DBCHES Directors must be MCHES®)
      •   Participating in monthly conference calls
      •   Attending one face-to-face meeting (all expenses paid

by NCHEC) per year –typically this meeting spans a
weekend (Thursday night –Sunday noon). DBCHES
may require two face- to-face meetings per year.

      •   Reading agendas, minutes and other documents and
information to stay informed

      •   Exercising independent judgment on decisions 
           presented and maintaining confidentiality 
      •   Advocating for credentialing
      •   Working on specific assignments/projects 
      •   Supporting the work and mission of NCHEC, protect-

ing confidentiality, and avoiding conflict of interest

If you are interested in becoming a candidate, please contact
Melissa Opp at: 888-624-3248 ext. 11 or mopp@nchec.org or
visit the Web site at https://www.nchec.org.

Nomination deadline is June 15, 2020.

2021 CALL FOR CANDIDATES

OCTOBER 2020

For more information, visit nchec.org
or contact the Exam Coordinator: 

888-624-3248, ext 12

Tell a colleague or student that the 

CHES® AND MCHES®

EXAM DATES ARE
October 15 to November 3, 2020

April 15 to April 24, 2021

Sun    Mon   Tues   Wed    Thu    Fri    Sat

                                      1      2     3 
  4      5      6       7       8      9      10
  11     12     13      14      15   16   17 
  18    19   20     21     22    23     24
  25    26    27     28    29   30   31

NOVEMBER 2020
  Sun   Mon   Tues   Wed    Thu    Fri    Sat

   1       2       3       4       5       6       7

APRIL 2021
 
Sun    Mon   Tues   Wed   Thu    Fri   Sat

                                       1       2      3 
 4       5       6       7       8       9      10 
 11     12     13     14     15     16    17
 18     19     20     21     22     23    24
 25     26     27     28      29     30 



To view the NCHEC News online, visit: www.nchec.org/nchec-news-bulletinsSpring 2020 Page 7

2019 Outstanding Service and Leadership Award Winners 
for Career Excellence in Health Education and Promotion

Established Professional

Kasondra McCracken,
MS, MCHES®, was select-
ed as the award winner in
the established profession-
al category. Her commit-
ment as an advocate for the
profession of Health Edu -
ca tion and Promotion, as
well as her strong support
of the CHES® and MCHES®

certifications, is commend-
able. Ms. McCracken has also been a valuable resource
to students entering the profession and seeking NCHEC
certification. Within her Department at Arizona State
University, Ms. McCracken mentors graduate and
undergraduate students and has created a complimenta-
ry online CHES® Exam Prep tutorial for students. She
vigorously promotes inclusion and co-created a student
organization that supports the engagement and partici-
pation of online students who juggle school with chil-
dren and jobs. Ms. McCracken has also participated in
an array of overseas health education work in West
Africa, and this spring will lead a group of students to
the Dominican Republic for a hands-on health education
and advocacy experience abroad. 

Ms. McCracken achieved her CHES® certification in
2014, and sat for the MCHES® examination in 2019.
“My certification has shaped my work as a health edu-
cator and teacher. As a MCHES®, I can be confident in
instructing students, whether it is guiding them in creat-
ing their own health promotion program plan, teaching
them how to evaluate a canned program, or in develop-
ing their leadership skills as a new and emerging Health
Education Specialist.”

Emerging Professional

Morgan Grant, MS, MBA,
CHES® is a doctoral student at
Texas Woman’s University in the
School of Health Promotion and
Kin e si ol ogy. Grant, who also
earned his MBA from TWU in
2017 and was recently awarded
the Dallas-Fort Worth Albert
Schweitzer Fellow ship, is work-
ing to address HIV/STD preven-
tion for minority and at-risk

populations who identify as members of the LGBTQIA com-
munity.

“It is important for me to help my community, and to help
those who see themselves in me and myself in them,” Grant
said. Grant also serves on the Board of Directors of Prism
Health North Texas, an organization whose mission is to
advance the health of North Texas through education, research,
prevention, and personalized integrated HIV care. 

Grant passed the CHES® examination in April 2019. “I have
dedicated my entire academic career and professional liveli-
hood to thwarting the advances of diseases such as HIV/AIDS,
and I hope to continue this work. Being a Certified Health
Education Specialist has allowed me to establish a career
grounded in the Areas of Responsibility and to advocate for
health promotion and behavior.” 

The 2019 Outstanding Service and Leadership Award has once
again provided an opportunity to highlight the career and
industry achievements made by these individuals and organi-
zations to others in the profession of Health Education and
Promotion. NCHEC will be announcing the opening of nomi-
nations for the 2020 Outstanding Service and Leadership
Award later this year.

NCHEC is pleased to announce the results of the 2019 Outstanding Service and Leadership Award in recognition
of two professionals displaying exemplary commitment to the advancement of our profession and the CHES® and
MCHES® credentials. This award was first instituted in 2016 to highlight career achievements in the implementa-
tion of programs and policies that promote the role of Certified Health Education Specialists within communities,
populations, and organizational structures.



NCHEC Ambassador Program 2019: Highlights

“I teach needs assessment and pro-
gram planning so I actually walk
through each Areas of  Respon si bil -
ity and ask the students to provide
examples from their course projects
or the class to demonstrate each
area. So, I have the students show
themselves how they actually know
all of the areas already rather than
me telling them.”

Liesl Nydegger, PhD, CHES®

The University of Texas at Austin

“Our undergraduate students have
to pass the exit exam or the CHES®

exam to graduate. We have created
a BlackBoard Community that in -
cludes study materials for both that
include practice tests, links to
NCHEC Materials, and more so
that when they are preparing for
either exam, they see all the market-
ing materials for the certification.” 

Anita Sego, PhD, MCHES®

University of Central Arkansas

“We offer 3-4 CHES® exam study
prep sessions during the fall term,
and 3-4 during the spring term. At
least one session is hosted by a doc-
toral student that specializes in
evaluation. 

Holly Moses, PhD, MCHES® 

University of Florida

“I actually had a couple of students
participate in the SOPHE Case
Study Competition as a method to
prepare them for the CHES® exam.
The students placed second in the
graduate division, and should be
well prepared for the exam. One sat
for the exam in the spring of 2019
and passed, and the other will take
the exam this fall.” 

Antonio Gardener, PhD, CHES ®

Mississippi State University 

“One of my graduate students pro-
motes the certification among his
peers and undergraduate students
through our student club called
SHEP - Students for Health
Education and Promotion.” 

Patsy Barrington, PhD, MCHES®

University of West Florida

The DBPPP wishes to recognize and extend thanks to all
Ambassadors who participated in the program for the 2019
school year. To date, NCHEC has registered nearly 200
Ambassadors at major universities across the U.S. Since its
inception, this program has served as an awareness campaign
for the professional recognition that students are seeking as
Health Education Specialists demonstrating an understanding of
the core Competencies and Responsibilities necessary for suc-
cessful practice.

We would like to share some memorable and significant
ideas from Ambassadors who participated in our year-end
Ambassador survey:

If you are CHES® or MCHES® certified, and
interested in becoming an NCHEC
Ambassador for your university, email
cnarh@nchec.org. 

Other ideas utilized by NCHEC Ambassadors this year
included:
   •   Attending “Majors Fairs” and advocating for certifi-

cation at these events
   
   •   Using current public health topics and asking how

health education specialists would create a program to
address issues 

   
   •   Discussing changing digital trends and apps/resources

health education specialists can utilize
   
   •   Creating an assignment for students to visit the

NCHEC website and discover answers to common
questions about CHES® and MCHES® certification.

To view the NCHEC News online, visit: www.nchec.org/nchec-news-bulletins Spring 2020Page 8



NCHEC WELCOMES NEW CHES® – FALL 2019
The following is a list of those who earned the title of Certified Health Education Specialist (CHES®) 

in the October 2019 examination. Those who opted not to be published are excluded from the list.

Widad Binti Ab Qais
Zora Adams-Williams
Adekemi Ademuyewo
Chikaodili Adibe
Karen Aguirre
Essam Ahmed
Bolanle Akinloye
Kaidee Akullo
Nour Alamiri
Naif Alanazi
Crystal Alexander
Livia Al-Rihani
Anisah Alshiekh
Sarah Altieri
Amalie Alvarez
Daniella Alvarez
Genevieve Anderson
Jenna Anderson
Tiffany Andes
Eric Angeles
Amanda Annan
Mayela Arana
Branden Arends
Cole Arnold
Carolyn Ashley
Elysa Matthea Atmosfera
Olumide Ayegoro
Melanie Ayers
Juliana Azeredo
Rita Bacho
Kayleigh Backus
Brigitte Bailey
Michele Baker
Kayla Baker
Abigail Balogun
Miguel Barajas
Jessica Barker
Trista Barnhart
Dena Barnwell
Natalie Bates
Raven Battle
Justine Bauer
Tiera Beale
Hanna Beightley
Jorge Belmonte Aguilar
Chelsea Beningo
Nicole Best
Betty Blackman
Amanda Blankinship
Brandon Bogert
Brianna Boggan
Danielle Bohn
Adria Bollendorf
Brittney Bonfield
Anne Bowen
Cesar Bramon
Breyanna Brandenburg
Sara Bray

Catherine Brayton
Emily Bressler
Meredith Brewer
Victoria Broussard
Sydney Brown
Bethany Brown
Crystal Brown
Melissa Brown
Roberta Brubacher
Lindsey Bryan
Lexi Buntrock
Allison Burnett
Arné Burns
Clare Bush
Brittany Butler
Malcolm Byrd, II
Melissa Camacho
Megan Campbell
Betsy Campos
Oneyda Campos
Monique Canada
Joseph Candela
Phoebe Carlson
Anne Carlson-Zyats
Brandi Carlton
Kathryn Carpenter
Cynthia Cervantes
Judy Cervantes-Connell
Shelley Elie Chandler
Hannah Chandler
Anyun Chatterjee
Valentina Chawdhury
Lori Christensen
Candice Christian
Alanna Clark
Angelica Clarke
Jami Clay
Lashantynia Clayton
Patricia Colon
Kaylee Combs
Sarafina Cooper
Ferris Corbett
Paola Cordoba
Shaeleen Corea
Carlie Cornelius
Cady Cornell
Teresa Cortes
Jeralyn Cortez-Weir
Ellie Cottam
Kylea Covaleski
Caitlin Craighead
Kelsey Craker
Naomi Creppel
Sarah Creswell
Erica Crew
Tara Crim
Kimalee Crookston
Celia Cugudda

Lindsey Cushman
Grace Czubachowski
Sheridan Dade
Stefani D’Angelo
Alexandrea Dansby
Kacie Darrow
Simone Davis
Demetruis Davis
Rachel Dawson
Olivia De Leon
Elizabeth De Luca-Kontchou
Mary Dearth
Carlie Deatherage
Leah Deaton
Aiste Degesys
Karli DeGraw
Jennifer DeLeon
Isaac Derline
Rachel DeVinney
Jennifer Diaz
Chase Ditmanson
Saharra Dixon
Karissa Doerr
Roldyne Dolce
Jordan Dotson
Katherine Drewiske
Juli Dryden
Holly Duffy
Eusica Edmond
Elana Einstein-Sim
Victoria Ekechi
Nicole Elinoff
Olivia Ellison
Shabnam Elston
Rachel Engstrom
Amik Enright
Cassandra Espinola
Sarah Eubank
Ngozi Fadulu
Sarah Fauver
Daenielle Feliciano
Kaytlin Fenlason
Halli Fetla
Margaret Finco
Nathan Fioramonti
Hannah Fletcher
Militza Flores
Victoria Flores
Natalie Foster
Andrea Franco
Lauren Franklin
Kelley Frans
Cristina Friel
Kirsten Frissora
Taylor Fryman
Tyler Fuller
Grethel Gahbler
Stephanie Gaitan

Mya Gamble
Andrea Garcia
Ashley Garcia
Leiska Garcia-Berrios
Anabel Garibay
Nyabony Gat
Sarah Gauss
Savannah Gene
Lacey Gero
Laura Gerson
Parisa Geshti
Roxanne Geurin
Emma Geyer
Leah Gheida
Danielle Gibson
Philip Gignilliat
Jessica Glaspie
Natalie Gonsalves
Cindy Gore
Lauren Grabowski
Rochelle Granados
Lisa Grant
Robyn Gray
Jordan Green
Richard Greenland
Jennifer Griffin
Brittany Guerra
Ashley Gunnels
Elizabeth Gutman
Albert Gyamfi
Michele Haag
Amber Hagen
Kayla Hairston
Casey Hanecak
Kaitlyn Haner
Jacqueline Hansen
Jordyn Hansen
Caroline Hargraves
Lauren Harris
Keia Harris
Ashlee Harris
Andrea Harrop
Brenda Hartman
Abigail Hauser
April Haymore
Kyle Hendricks
Brittany Hensley
Sydney Hermann
Coralis Hernández
Andrea Hernandez
Jacquelyn Hernandez
Zara Hernandez
Erika Hernandez
Kacie Hicks
Raven Hicks
Lauren Hicks
Brooke Hierholzer
Bethany Hight

Heather Hines
Joy Hinshaw
Lauren Hoff-Borling
Chelsea Hogan
Raychel Holbert
Kadijah  Holder
Hillary Holes
Melissa Hollander
Beverly Holmes
Mekale Holmes
Shanaz Hosein
Jenna Hotaling
Natasha Hourel
Colleen Howarth
Alexandra Hubbard
Shaelin Hurley
Molly Hutchison
Brandon Ignatowski
Uchechukwu Igwe
Kristin Irby
Kavita Iyer
Shakia Jackson
Sierra Jackson
Wura Jacobs
Nevina Jakopin
Michael Jeffery
Seth Jenny
Tatum Jesmer
Erik Johansen
Kimberly Johnson
Lacy Johnson
Ianswer Johnson
Brianna Johnson
Rakiyah Johnson
Kimberly Johnson
Brittany Joseph
Sarah Joseph
Eskarlethe Juarez
Shelbie Kaczmarczyk
Allison Kamphaus
Yvonne Kariuki
Neeti Karmacharya
Tyler Karpisek
Grant Kauffman
Elaina Kaufman
Nancy Kennedy
Megan Kenney
Tosca Keppler
Heather Killian
Kailah King-Collins
Kelsey Kinkade
Victoria Kolarik
Hannah Kollmann
Jessica Kos
Mangaya Kposowa
Kiarra Krulikowski
Cassandra Kujawa
Cameron Kunkle
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NCHEC WELCOMES NEW CHES® – FALL 2019
Linda Kusi
Alexis Laboy-Almodovar
Man-yu Lam
Megan Landes
Hannah Lang
Jacqulene Lang
Chelsea Lappe
Araceli Lares
Emily Lauinger
Sivana Lavine
Sylvia Lawler
Michaela Lawlor
Nora Leahy
May Lee
Benjamin Lee
Jerricah Leichter
Jeffrey Levita
Katie Lindstrom
Chung Lip
Kianna Little
Lisa Littner
Jala Lockhart
Abigail Lopez
Delana Lopez
Hayley Lucero
Brooke Lunquist
Caroline Machiri
Luz Machuca
Heather Mackey
Adrian Mackey
Nirmen Mahal
Anisha Mahat
Asiya Mahmood
Erin Mahoney
Haley Malone
Patrick Manzanares
Joanalyn Mapoy
Natalie Martin
Paola Martinez
Christy Martz
Brooke Maruyama
Emily Mathiesen
Andri Matos
Bella Mazzetti
Megan McAnally
Madison McCullough
Noreen McLaughlin
Kelly McMillan
Evan McShan
Berenice Medina
Stefanie Medlin
Hannah Meisel
Jordan Mendez
Natalie Mendez
Lindsay Merling
Kaylee Meyers
Holly Michaels
Sierra Michaud
Anna Michener-Eckert
Jeanne Micolucci
Natalie Middaugh
Lauren Milius

Michael Miskell
Bridgette Mitchell
Caitlin Mitchell-Schucker
Veronica Mittak
Alexander Molina
Caitlin Molina
Stephanie Monterroza
Erin Montgomery
Danielle Moore
Shawn Moore
Quinn Moore
Jill Moore
Kathleen Moralde
Brandon Morales
Ernesto Moralez
Stevie Moran
Victoria Moreno
Malia Morris
Heidi Mortensen-Torres
Laura Mulder
LaToya Mullen
Onyinye Muomah
Christopher Murphy
Amanda Murray
Wiam Mutan
Shane Myers
Sarina Naik
Jessica Navarro
Angelica Navarro
Laurel Naylor
Lari Neal
Sarah Neas
Krystina Newkirk
Lisa Nguyen
Taylore Nichols
Sarah Novak
Omoikhefe Oarhe
Jennifer Oates
Kendra Ochoa
Osarumwense Ogiamien
Julia O’Hara
Mary Anne Ojeda
Stephanie Okolo
Danielle Olenak
Allison Olenski
Oluyomi Oloruntoba
Kashlie Olson
Julie Omeara
Deborah Oravbiere
Sarah Osbon
Abigail Padgett
Carmela Padilla
Ruth Palich
Clara Palma
Dionne Parker
Ally Pascual
Nidhi Patel
Nacara Patterson
Natoya Patterson
Samantha Patterson
Shelby Paus
LaKisha Payne

Christine Pelkowski
Magdelin Pena
Wanda Pẽrez
Sarah Perry
Leandra Peter
Lisa Petot
Rachael Picard
Carly Pickering
Chad Pierre
Fide Pineda Sandoval
Kristen Pinto
Elizabeth Pinyan
Mackenzie Piper
Justine Plummer
Jordan Podgorny
Judith Poplos
Hannah Popper
Kaci Porter
Samantha Posada
Anthony Powell
Darnisha Pulley
Courtney Radtkin
Faith Raider
James Ramer JR
Gerardo Ramirez
Mariela Ramirez Sanchez
Sierra Rankin
Ashley Ray
Jessica Rebaza
Heather Repko
Garrett Reynolds Jr
Nicole Rhodes
Dillin Richards
Meagan Rickabaugh
Katelyn Ridder
Lisa Riggsbee
Michelle Rincon
Sophia Ringering
Cristina Ritzema
Juan Rivera
Ave Robinson
Allysa Robinson
Anita Robinson
Ernesto Rodriguez
Maria Rodriguez
Lindsie Rogers
Humberto Rojas
Alyssa Romo
Rachel Ross
Shannon Roussy
Shayla Routh
Margaret Rowe
Haley Russo
Valerie Saba
Natalia Salazar
Nancy Saldivar-Rivera
May Samkari
Brenda Sanchez
Alicia Sandoval
Raelisa Santiago
Stephanie Santiago Garay
Charmaine Scarlett

Creason Schafer
Rachel Schieber
Ian Schmid
McKenna Schmidt
Brianna Schoeneberg
Candice Schottenloher
Paiton Schultheis
Harpur Schwartz
Adriana Scurry
Kira Seaton
Kayla Seibel
Ryan Seiple
LaKeitha Seroyer
Arti Shah
Zhi Ying Shao
Eliza Shaw
Amanda Sheaffer
Madelyn Shepherd
Ryane Sickles
Ashwin Siddaraju
LeKara Simmons
Angela Simonton
Alexis Sims
Rachel Sivalia
Cassandra Slater
Jordan Smith
Antoinette Smith
Kaycee Smith
Kyra Jeanine Solis
Deborah Soyemi
Amy Spradlin
Amanda Stamplis
Michael Stanley
Mallory Stephens
Amanda Stevens
Brittany Stewart
Jenna Stewart
Aaron Stonelake
Kaleigh Storey
Evan Stout
Michelle Strong
Erica Stuppiello
Ashley Suker
LaToya Swan
Fatima Sy Gueye
Jeremy Szeluga
Erin Taber
Priyanka Taneja
Alexandria Tavoni
Allison Tedrow
Danielle Tefft
Armen Ter-Barsegyan
Carly Terp
Briana Terry
Promise Tewogbola
Leonetta Thompson
Jason Tiller
Heather Tillewein
Daniela Todd
Albert Trego
Rebecca Turner
Christina Turrell

Khiala Tyson
Jane Ungsunantwiwat
Jesus Valencia
Loren Valentine
Ellana Valladares
Allayna Vanderheid
Taylor VanDyk
Andrea Velasquez Zavala
Stefany Verges
Laura Verlaney
Jesica Vicente-Reyes
Roza Vickers
Lorena Villarreal
Jerome Viloria
Ariel Vincent-Doe
Julia Vinton
Emily Violette
Athena Visilias
Dayani Waas
Rowan Wagner
Steven Waldrop
Alexandra Walewski
Tanya Walker
Jeffrey Walker
Juanita Wallace
Holly Walter
James Ward
Alexis Washington
Jamie Weatherman
Nicole Weber
Kerry Weiland
Jennifer Weiss
Amanda Westphal
Copper Whitaker
Sierra Whitbey
Sasha Wiggins
Madison Wilkins
Candance Willett
Brittany Williams
Zachary Williams
Hannah Williams
Mia Williams
Esosa Williams-Aghimien
Lindsey Wilson
Sherelle Wilson
Yahni Wilson
Leslie Wilson
Megan Winderl
Grace Wood
Morgan Woodburn
Claire Woods
Jonah Worley
Haille Worrell
Yun Wu
Tiffany Wurts
Brooke Wyand
D. Wynne
Ruriko Yoshimura
Jennifer Youngblood
Jared Zachary
Rachel Zahn
Lolita Zamora-Garcia
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Follow our social media platforms for tips, 
tools, news and resources

CHES® HIGH SCORE: October, 2019
Stefani D’Angelo, CHES®

Stefani D’Angelo is a Project
Manager for the Center for
Personalized Health at Northwell
Health in New York City. She
earned a Bachelor of Science
degree in Health Promotion from
the College of Public Health at the
University of Georgia in 2012.
Stefani’s career thus far has
included working in child well-
ness, non-profit operations, emer-
gency department administration,
and clinical research. Her current

role involves implementing a large, transformative NIH grant that
uses mobile and wearable health technology to apply N-of-1
methods to determine optimal evidence-based treatments for
chronic symptoms and disease. Her career interests focus on the
roles that data and technology play in health systems and behavior
change, and how an N-of-1 methodology can help individuals
manage their personal wellness. Stefani plans to use her CHES®

certification to help empower others to meaningfully use technol-
ogy to improve their quality of life.

Why CHES®?
“The concepts and framework from the Seven Areas of Respon si -
bil ity that I learned as part of my undergraduate degree prepared
me the most for success after college, and I chose to become
CHES® certified to solidify my commitment to the field. I’m proud
to officially share my certification with the patients, clinicians,
and scientists I work with, and to work for an organization that
values the role health education plays in health care.”

CHES® HIGH SCORE, October 2019
Cristina Ritzema, CHES®

Cristina Ritzema entered the
health profession as a Trauma and
Critical Care nurse and thought
that she’d found her lifetime call-
ing. However, Cristina’s nursing
career path took a different direc-
tion when she was introduced to
the challenges and complexities of
public health while living with her
husband and their five children in
developing countries for nearly
ten years. With a vision to make an
impact through research and poli-

cy change, Cristina pursued a Master of Public Health (MPH)
degree in Health Promotion from Liberty University (LU), grad-
uating in September 2019 with a 4.0 GPA and recognition as a
Graduate with High Distinction. Cristina practiced what she was
learning while working in Hanoi (Vietnam) as a Health Advisor
for rescued victims of human trafficking and abuse and as a lead
nurse at an international school. She returned to the USA, landing
in Illinois with her family in the fall of 2018, and continued to put
her MPH training to use in her “new” home. As a Kankakee
County Health Department intern, Cristina completed a project
that helped to optimize Kankakee County’s community health
assessment process (Mobilizing for Action through Planning and
Partnerships-MAPP). Likewise, utilizing the competencies she
gained through her course of studies, Cristina has contributed to
enhancing the quality of care and improving patient outcomes by
providing support and analyses of evidence-based research for
nursing practice as the Magnet Research Analyst for Riverside
Healthcare, where she currently serves as a clinic nurse.

Why CHES®?
“Achieving CHES® certification was always part of the “strategic
plan” alongside completing my MPH and I’m grateful that my
program at LU prepared me very well to sit for the exam. I believe
that having the CHES® certification increases confidence in my
ability to deliver competent public health services and care, and
my own confidence as well as that of potential partners, including
my employers and those whose health I wish to impact positively
with my work. Establishing trust is key when it comes to health
promotion and I think that having the CHES® credential can help
to bridge these gaps.”
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NCHEC WELCOMES NEW MCHES® – FALL 2019
The following is an additional list of those who earned the district title of Master Certified Health Education Specialist (MCHES®) 

in the October 2019 examination. Those who opted not to be published are excluded from the list.

Holly Mata is a public
health specialist and
health equity advo-
cate who lives and
works in El Paso, TX
and Southern NM.
She is adjunct faculty
at The University of
Texas at El Paso
(School of Nursing),
New Mex ico State
University (Col lege
of Health and Social

Services), and the Burrell Col lege of Osteopathic Medicine
(Biomedical Sciences – Public Health). She teaches courses in
epidemiology, applied statistics, health disparities, and cross-cul-
tural aspects of health. She provides and coordinates internship
experiences for public health students in a variety of community
settings in the Paso del Norte region. Currently serving as a
Deputy Editor for Health Promotion Practice, she loves support-
ing practitioners and researchers as they develop and publish their
findings for diverse audiences and as they “pay it forward”

through peer review participation and Editorial Board service.
She is a member of SOPHE and Paso de Norte SOPHE, and of
APHA and NMPHA.

Why I took the MCHES® exam: “Having been a CHES® since
2010, I remember getting the e-mails from NCHEC that I was eli-
gible to sit for the MCHES® and thinking “someday I’ll take the
MCHES® exam”. In class one day, my students and I were dis-
cussing the benefits of being CHES® and I was encouraging them
all to become certified. One of them asked me when I was going
to take the MCHES® exam – and that was just the encouragement
I needed to stop saying “someday” and say, “I’m registering to
sit for the MCHES® today!” 

How I studied: I used the MCHES® practice test in the study
guide to get ready - I’d take a little time every day and answer 10-
15 questions at a time, which really helped me identify the areas
in which I lacked confidence and needed to review. Becoming and
maintaining CHES® and now MCHES® has definitely helped me
stay current in our field and familiar with not only the competen-
cies that I use in my practice, but also others that I don’t have as
much experience with.

Holly Mata (center) with CHES® col-
leagues Daniela Marquez (left) and
Evelyn Thomas (right)

MCHES® HIGH SCORE: October, 2019  • Holly Mata, PhD, MCHES®, CPH

Jaime Aanensen
Harit Agroia
Carrie Bennett
Rebeckah Berry
Krishna Bhagat
Kadi Bliss
Ellen Bloom
Bonny Burns-Whitmore
Stephanie Caceres
Tamra Church
Chelsey Curry-Felix

Michael Dark
Courtney Deremiah
Tina Devlin
Galen Dickey-Laprocido
Heidi Ehrenreich
Sarah-Lee Emanuel
Stephenie Guess
Sarah Hagen
Stephanie Hall
Dennis Hamlet

Hannah Herold
Mary Justis
Sophia Kuziel
Brittany Levenson
Vicky Lin
Tara Lutz
Deborah Marley
Holly Mata
Kasondra McCracken
Barbara Menzel

Althea Moser
Holly Moses
Alexandra Ortega
Morgan Papworth
Bobbie Porter
Chelsey Price
Shellea Quillen
Ritu Riyat
Rosalva Salazar
Gina Schemenauer

Kacey Sebeniecher
Jordan Smith
Oyindamola Soremekun
Olivia Starr
Mindy Tueller
Alison Vaux-Bjerke
Alice Jacobs Vestergaard
Sara Watson
Matthew Weinburke
Stephanie Young
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The Coalition of National Health Education Organizations (CNHEO) announces the on-line publica-
tion of the revised Code of Ethics for the Health Education Profession. The Code of Ethics is a living
document that will continue to evolve as the practice of Health Education changes to meet the 
challenges of the new millennium and this revision brings our Code of Ethics into alignment with our
current professional practice. Guided by common goals to improve the human condition, Health
Education Specialists are responsible for upholding the integrity and ethics of the profession as they
perform their work and face the daily challenges of making ethical decisions. All CHES® and MCHES®

must abide by this Code of Ethics as part of certification requirements, and NCHEC recommends that
you review the updated code.

For more information: https://www.nchec.org/assets/2251/CodeofEthicsfull2020.pdf

CNHEO 
Releases a 

Revised Health
Education 

Code of Ethics



PROFESSIONAL INPUT NEEDED: 
2020 Terminology Survey

NCHEC is requesting professional input from practicing
CHES® and MCHES® to help define terms that are rele-
vant and necessary within our profession. We hope that
you have a few moments to take the 2020 survey from the
Joint Committee on Health Education Terminology
appointed by the Coalition of the National Health
Education Organizations (CNHEO).

Survey link: http://survey.cortland.edu/terminology2

Every ten years, representatives of the health educa tion/
promotion associations engage in the task of defining
terms that are key to our work. Having well defined and
widely accepted essential terms help health education
and promotion professionals communicate accurately
with one another and with those outside the profession.

The 2020 Health Education Terminology Committee,
appointed by the Coalition of the National Health Education
Organizations (CNHEO) is requesting the involvement
of all health education specialists. They are seeking a
review and update of the current list of health educa-
tion/promotion terms. The list is comprised of terms
from the 2011 Health Education Terminology Report
along with additional terms identified by professional
association representatives.

Please participate today!You can also find a link to the
survey on nchec.org/news. 

Invitation to Submit Manuscripts 
for a Special Issue of the 

American Journal of Health Education
The American Journal of
Health Education (AJHE) is
inviting manuscripts for a
Special Issue on “Making the
Case for Health Education
with an Emphasis on Updated
NCHEC Responsibilities and
Competencies and Economic

Evaluation”. AJHE publishes research articles, feature papers,
and commentaries.

For this Special Issue, AJHE is seeking submissions in two
areas:
    1.  Discuss the role of the Certified Health Education Spe -

cial ist (CHES®) and Master Certified Health Education
Specialist (MCHES®) in the design, implementation, and
evaluation of health education and health promotion pro-
grams. In essence, how have the knowledge and skills
inherent in the recently updated Responsibilities and
Competencies for Health Education Specialists lead to the
success of health education and health promotion pro-
grams and interventions? 

    2.  Translating behavior change into cost savings is needed to
advance the mission and goals of the Health Education
profession. 

Submissions are due on July 15, 2020. Early submissions are
encouraged and will be reviewed upon receipt.

For more information on how to submit, and for examples of
submission topics, please visit nchec.org/news/posts/ajhe. 

For additional questions, contact Jim Eddy, Editor-in Chief,
AJHE, jmeddy@uncg.edu.
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DID YOU KNOW? 
CHES® and MCHES® will be able to

claim 15 Category I CECH for 
COVID-19 response activities.  

More information to 
follow soon on: 

https://www.nchec.org/continuing-education. 
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NCHEC STAFF
Executive Director
Linda Lysoby, MS, MCHES®, CAE
llysoby@nchec.org • ext. 13 

Deputy Executive Director
Melissa Opp, MPH, MCHES®

mopp@nchec.org • ext.11

Credentialing Project Specialist
Cynthia Kusorgbor - Narh, MPH, MCHES®

narh@nchec.org • ext. 16

Continuing Education Coordinator
Melissa Schmell
mschmell@nchec.org • ext. 14

Exam Coordinator/ Office Manager
Tanya Cole
tcole@nchec.org • ext. 12

Financial Coordinator
Lisa Petrone
lpetrone@nchec.org • ext. 15

Communications Specialist
Jessica Wessner
jwessner@nchec.org • ext.10

Administrative Coordinator
Anamaria Tomassi
admin@nchec.org • ext. 18

Editorial Board

Editors – Melissa Opp, MPH, MCHES®

Jessica Wessner, NCHEC

Copy Editors – Emily Tyler, MPH, RHEd, RCHES, 
Dianne Kerr, PhD, MCHES®, DBCHES 

BOARD OF COMMISSIONERS

2020 Executive Officers
Kathy Janes Jinkins, BSN, M.Ed, MCHES®

    (Chair, At-Large Commissioner)
Davondra Brown, M.Ed., MCHES®

    (Vice-chair, Vice-coordinator, DBPD)
Bill Potts-Datema, DrPH, MS, MCHES®

    (Secretary, At-Large Commissioner)
Anna Torrens Armstrong, PhD, MPH, MCHES®, CPH
    (Treasurer, At-Large Commissioner)
Kathleen Allison, PhD, MPH, MCHES®

    (Immediate Past Chair, Coordinator, DBCHES)

2020 Commissioners
Eric J. Hagan, Ed.D 
    (Public Member)
Shontelle Dixon, MPH, CHES®

    (Coordinator, DBPD)
Dianne Kerr, PhD, MCHES®

    (Vice-coordinator, DBCHES)
Carolyn D. Rodgers, PhD, MPH, MHS, MCHES®

    (Coordinator, DBPPP)
Jennifer Taylor, DHEd, MPH, MCHES®

    (Vice-coordinator, DBPPP)
Barbara Bungy, MBA, MPH, MCHES®

    (At-large Commissioner)  2020 Division Board for
Professional Development

Shontelle Dixon, MPH, CHES® (Coordinator)

Davondra Brown, M.Ed., MCHES® (Vice-coordinator)

S. “Liliana” Hernandez, MPH, MPA, CHES®, CWC

Keyonda Smith, PhD., CHES®

Brittany Chambers, MPH, MCHES®

Kirsten Rodgers, Ed.D, MSPH, MCHES®

L. Lynn Willis, MPA, MPH, CHES®

2020 Division Board for Certification of 
Health Education Specialists

Kathleen Allison, PhD, MPH, MCHES® (Coordinator)

Dianne Kerr, PhD, MCHES® (Vice-coordinator)

Jill Clutter, PhD, MCHES®

Cherylee Sherry, MPH, MCHES®

Marietta Orlowski, PhD, MCHES®, CPH

Melody Knight, PhD, RN, MCHES®

Ninfa Pena-Purcell, PhD, MCHES®

Amy Hedman-Robertson, PhD, MCHES®

Moya Brown-Lopez, MPH, MCHES®

David Brown, Ed.D, MCHES®

Julia Varnes, MPH, PhD, MCHES®

2020 Division Board for Professional 
Preparation and Practice

Carolyn D. Rodgers, PhD, MPH, MHS, MCHES®

    (Coordinator)
Jennifer Taylor, DHEd, MPH, MCHES®

    (Vice-coordinator)
Kelly Miller, PhD, MPH, CHES®

Dawn Bleyenburg, MS, MCHES®

Cynthia Karlsson, MPH, MS, CHES®

Tilicia Mayo-Gamble, PhD, MPH, CHES®

Breyana Davis, MPH, CHES®

NEED CREDITS??
Visit NCHEC.org and click on Credit Activities

to locate hundreds of opportunities.


